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Abstract---This article was to understand the implementation of 

review techniques, which means understanding electronic 

applications from top to bottom, accompanied by efforts to carry out 

open administration by city authorities regarding the potential for 
open doors and doors in Indonesia. This study focuses on optional 

information as a distribution that has been distributed between 2010 

and 2022, considering the development of gadgets, especially the web, 
lately has become an outstanding issue to examine efforts to build an 

understanding of American public administration, especially in the 

network—the country in a time that is currently full of innovation. 
After getting the development of information and writing related to the 

factors of this review, the authors scrutinized it with the framework of 

coding information, top-down assessment, and decoding information 
to get a high level of importance to note the problem; based on the 

presentation of the results and discussion. We can conclude that 

using applications to increase village operators in public services has 

helped provide practically dynamic and transparent services. 
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Therefore village officials must improve their human resources so that 

technology-based services can be carried out better. 
 

Keywords---Opinion, E-Government, Village Apparatus, Opportunities, 

Challenges. 

 
 

Introduction  

 
Information technology's development has multiplied in various fields of business 

and governance. The emergence of information technology innovates almost all 

tasks and jobs that are more productive (Hapsara et al., 2017). The technology 
works with data access data handling for government administration in serving 

the public at both the primary and Village levels. Public authorities play a role in 

creating strategies and activities in every field by using Information Technology to 
support e-Government. To make public administration smooth, straightforward, 

responsible, and productive, the task of eGovernment is essential to develop good 

village administration (Omwenga, 2016). In e-Government, which is understood 
as government, Electronic (e-Government) is an artificial intelligence tool for 

information, often called ICTs for government administrative service tasks that 

have procedures to increase effective performance, open to the public with broad 

public participation. According to the release of the world body, Indonesia is only 
ranked 107th, far below Malaysia, which is ranked 48th, and Singapore is in the 

seventh position. The hallmarks of evaluating this record are the eGovernment's 

task in disseminating public data, access or convenience of public data, and 
public administration capabilities. Considering Singapore, one of the keys to the 

successful implementation of e-Government is the essential preparation of a fully 

developed data framework (Anwer et al., 2016). 
 

With the underlying purpose of public services, the government must utilize the 

latest technology, which is believed to provide acceleration of public services to 
increase the acceleration of public immigration at the center and in the regions 

(Niskanen, 2017). Some things make the government believe that electronic 

government works to represent that government services to the public are driven 

for various service purposes. Likewise, community services in village government 
must now change considering that public services in this global era expect 

excellent service, everything regulated in the law, such as the 2003 presidential 

instruction of the republic of Indonesia on procedures and strategies for 
developing public services. So by referring to government policies regarding 

electronic implementation in every village community organization in order to be 

able to adapt in carrying out various public services because, since 2017, the 
government has provided an option for funding of IDR 4 1.15 trillion in the 

financial budget for ministries and institutions as well as provincial and local 

governments city district government for the success of electronic-based public 
services (Maulana, 2020). 

 

In any case, this administration strategy has not been thoroughly carried out in 

the neighborhood government, so e-Government as the government leaders 
cannot run well. Protection from change is one of the repressing variables in the 

advancement of e-Government, notwithstanding different factors, for example, 
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sectoral self-image, the setting of data interests, absence of want to coordinate 

with one another, reluctance to impart data to one another, and different 

elements (Harrison et al., 2011). At the same time, the utilization of Information 

Technology will want to answer worldwide difficulties and can draw in financial 
backers and sightseers to put resources into the area. Moreover, with the town 

government, the town, as the last piece of administration in the public 

government structure, has the power to manage its region (independent) inside 
the system of the Republic of Indonesia (Shaturaev, 2021).  

 

The development of villages, as per regulation No. 6 of 2014 concerning Villages, 
is a work to work on personal satisfaction and life for the best local government 

assistance of the town area. So, town improvement can be upheld through the 

idea of e-Government for town government public area associations (Atmadja et 
al., 2021). The execution of town government using Information Technology 

makes Village e-Government a vehicle for town government responsibility for 

administration, so a free, straightforward, and responsible government will be 

made. E-Government in town government is not just a question of a town site, 
but is a coordinated framework by data innovation to make town government 

more proficient and straightforward as commanded by the Village Law." 

Information Technology support in the town government will energize solitary 
information that is consistently updatable through the town device (Antlöv et al., 

2016). 

 
This exploration directly concentrates on improving an e-Government model for 

neighborhood government at the town level as the fundamental underpinning of 

public administrations to the public authority level above. The improvement of the 
e-Government model at the nearby government level is figured out through a well-

defined course of action for data frameworks and data innovation which starts 

with forming a calculated structure comprising aspects of the initiative, HR, 

institutional change strategies, innovation, and expenses. The results are 
Information Technology the board, Information Technology foundation 

advancement, and back-end applications that can uphold government execution 

(Arifin., 2020). 
 

In the ongoing time of globalization, it is not business as usual that advances in 

data and correspondence innovation can guarantee productivity, speed of data 
conveyance, moderateness, and straightforwardness, and the government is no 

particular case. In addition, in the ongoing time of provincial independence, it is 

essential to acknowledge excellent administration by utilizing data and 
correspondence innovation or regularly called e-government. Experts expressed 

that the public authority organization can foster data and correspondence 

innovation (ICT) in the execution of government exercises, cooperate with the local 

area, and empower the responsibility and straightforwardness of public specialist 
co-ops (Budhani et al., 2022). 

 

In Indonesia itself, since the Covid-19 news, this infection started to spread 
starting from the start of last March. In light of information from covid19 go.id, 

the number of individuals who were emphatically presented to Covid-19 as of 

March 31, 2020, was 1,528, with subtleties of 81 individuals being pronounced 
restored and 136 individuals passing on (Mensah et al., 2020). Regarding this 
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information, we can notice the speed increase of Covid-19 in tainting people. It is 

determined that two individuals were presented with Covid-19 for the rest of 
March from the start of March; the infection has spread and tainted many 

Indonesian residents. This has turned into the public authority's anxiety in 

smothering the spread of Covid-19 (Japutra & Situmorang, 2021).  
 

In reality, we can do preventive exercises as suggested by WHO. In the first place, 

they are keeping up with well-being so resistance or invulnerability increments, 

besides washing hands appropriately consistently utilizing cleanser, third 
covering nose and mouth with a tissue or inward upper arm while hacking and 

sniffling, fourth keeping away from contact with others or venturing out to public 

places, the fifth tries not to contact the eyes, nose, and mouth, and the sixth 
purposes a veil (Abdo, D., & Bobroff, M. 2021). The main thing in stifling the 

spread of Covid-19 is staying away from direct human contact. So that on March 

15, 2020, President Joko Widodo authoritatively gave an enticement to keep away 
from close contact and groups by telecommuting, contemplating from home, and 

venerating from home to all organizations, both public and private. This has 

become the foundation for a few offices executing Work from Home (Arfan et al., 
2021). 

 

Fundamentally, there have been developments in innovation-based government 

exercises, from now on alluded to as e-government. In wording, e-government 
comes from English, to be specific, Electronic Government, which implies the 

utilization of data innovation by the public authority to give data and 

administrations to its residents, business issues, and different issues connecting 
with the government (Budi et al., 2020). In the meantime, authorities agree that 

e-government utilizes advanced innovation to change government exercises that 

plan to develop further viability, proficiency, and administration conveyance 
(Forman, J., & Argenti, P. A. 2005). 

 

So the point is to expand the adequacy and effectiveness, straightforwardness, 
accommodation, and availability out in the open administrations. The items can 

be called electronic-based administrations (e-administration), such as Electronic 

ID cards, and on the web-based office administration frameworks, like E-

Kelurahan, BPJSTKU Mobile, Mobile JKN, etc. So even though WFH is a general 
help, it can, in any case, run ideally (Simonofski et al., 2019).  

 

Currently, the government of the Republic of Indonesia is determined to improve 
public services, especially the apparatus through village apparatus throughout 

the republic of Indonesia; the government sees the current phenomenon as the 

rapid development of technology and information, one of the efforts that can be 
adopted is to take advantage of the opportunities of informatics and technology in 

which it is a Applications that are suitable for use in improving the performance 

of the village apparatus are with several applications and governments that have 
received recognition from various experts in the field of public service technology. 

Based on the explanation of the problems above, the author wants to get a deep 

understanding of the implementation of e-government efforts to improve the 
performance of the village apparatus in terms of challenges and opportunities for 

success. So to see the challenges and opportunities, reviewing several related 

documents is one of the methods we will choose to answer the problems above. 
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Method  

 

This section will explain the implementation of the study method that aims to 

gain an in-depth understanding of electronic applications combined with efforts to 
improve public services by village officials in terms of opportunities and 

opportunities in Indonesia (Creswell et al., 2011). This study prioritizes secondary 

data in the form of publications that have been published between 2010 and 
2022, considering that the development of electronics, especially the internet, has 

recently become a phenomenal issue to discuss efforts to increase understanding 

of American public governance, especially in rural communities in the era that is 
now full of technology. After obtaining a series of data and literature related to the 

variables of this study, the authors analyzed them carefully with a data coding 

system, in-depth evaluation, and interpretation of the data to obtain high vertical 
relevance to answering problems (Yardley et al., 2015).  

 

This study prioritizes the data that we search for through the school environment 

Google search engine, where by entering keywords, we will get some of the data 
we need, and we examine it under a phenomenological approach, which is a 

strategy to get findings in the form of answers from several existing data. We 

design this study in a positive culture where we see that issues regarding 
Indonesian bathroom electronics are fascinating to discuss, so we describe this 

study in a qualitative design. These are the steps and procedures for carrying out 

the study to get pharmaceuticals in government implementation to improve public 
services for rural communities from the point of view of advantages and 

disadvantages (Ritchie et al., 2013). 

 
Discussion  

 

In this results section, we will describe the results of the study and discussion of 

issues related to the views of experts in the field of electronics and public services 
in implementing government efforts to improve the appearance of village officials 

in providing services to the community in terms of the ease and difficulties they 

face when using various applications. In this section, the results of analysis and 
interpretation are also followed by a discussion that we got from several data 

related to the theme of the study. 

 
E-Government and community services  

 

In the ongoing time of globalization, it is not business as usual that advances in 
data and correspondence innovation can guarantee effectiveness, speed of data 

conveyance, reasonableness, and straightforwardness, and the government is no 

particular case. Besides, in the continuous period of local independence, it is 

essential to acknowledge excellent administration by utilizing data and 
correspondence innovation, usually called e-government. Through e-government, 

the improvement of public administrations can be understood. Mustafa et al. 

(2020) expressed that the public authority organization can foster the utilization 
of data and correspondence innovation (ICT) in the execution of government 

exercises, collaborate with the local area, and energize the responsibility and 

straightforwardness of public specialist co-ops. 
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Referring to the new law number 25 of 2009 where public services, the law 

emphasizes that in the form of assisting the public, the government is allowed to 
administer government electronically (Sulistya et al., 2019), primarily as intended 

in the law so that the realization of a participatory service system so that state 

responsibility can be relied on where with electronic services the village 
community gets fast service, high convenience, and is transparent and 

reasonable. Furthermore, Article 23 paragraph 1 of Law Number 25 of 2009 

concerning public services emphasizes that the government in providing services 

in the form of data, namely electronic-based public services, requires an 
information work system that is open to the public (Adjei-Bamfo et al., 2020). 

 

So, the various rules mandated by the government to implement an information 
service system in which electronic or non-electronic data frameworks can be 

combined so that services can still be carried out by relying on emigration with 

targeted services. Considering today, the wider community feels the benefits of 
the presence of technology in daily life and public services, even in rural 

communities. Likewise, village leaders continue to adhere to the laws of the 

Republic of Indonesia, where local governments will be more flexible in carrying 
out various tasks and supervision so that electronic-based services for all 

communities can be served with an affordable system that helps public services 

at the village level (Aritonang, 2017). 

 
Furthermore, the government considers the guidelines ordered based on 

presidential regulation number 3 of 2003 on how to provide public service 

assistance as part of the administration of government data systems so that the 
community can be helped more. Therefore, the government has prepared various 

products of laws regarding the disclosure of public information so that the need 

for services through e-government is the primary field in development to serve the 
people of the entire republic of Indonesia following government directives which 

are carried out with special monitoring so that all areas of village government 

services including healthy electronic services, electronic educational services, 
logistics services, and others so that it is clear that the government is doing 

community service at the village level (Yunas, 2016). 

 

The benefit to the village community 
 

Concerning the advantages of e-government, specifically, first and foremost, 

lessening costs, the explanation is that through a web-based framework, 
managerial expenses, etc., will be decreased. Second, expanding 

straightforwardness and responsibility because the general population can 

undoubtedly access and see the degree to which government exercises have been 
completed (Putra et al., 2018). Third, develop public administrations because the 

public will have more straightforward access (receptiveness of data and interest) 

to public administrations without having to come to the workplace of specific 
government organizations. Because of the past clarification, it tends to be 

perceived that e-government is vital to be applied in current circumstances. 

Nonetheless, this should be upheld by a few things, specifically first, the 
responsibility of the pioneer; this is vital to help each interaction and movement of 

electronic-based public administrations (e-administration). This is because the 

pioneer or, in this situation, the coordinator or implementer of public 
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administrations can commit and pursue choices to offer fantastic public 

assistance by carrying out e-government. Second, offices and foundations, 

supporting offices, and frameworks are significant because electronic-based 

administrations will be hard to understand without these (Watini et al., 2021).  
 

The offices and foundation are the accessibility of PCs/workstations, web 

organizations, etc. Third, HR, assuming the responsibility of pioneers and 
framework, is satisfactory. However, HR that can execute electronic-based 

administrations does not exist; then, at that point, this will be challenging to 

understand. So the capacity of HR (organization representatives, etc) is required 
during the time spent carrying out e-government. Accordingly, amidst the Covid-

19 condition, it is not a snag for coordinators and additionally implementers of 

public administrations in offering assistance to the local area; however, it can 
progressively expand viability and productivity in broad daylight administrations 

(Sharma et al., 2021). 

 

Public services in the current era of communication society have their challenges. 
People who are increasingly critical of their right to receive services from the 

government must be responded to immediately to create a conducive climate, 

both for the government itself and the investment climate (Sharma & Mishra, 
2017). This demand requires the government to change as well as the people 

immediately. The challenges in public services in Indonesia are getting bigger, 

considering that Indonesia is still far behind other countries in providing timely, 
fast, easy, and affordable public services. In addition to constructing internet 

network infrastructure, electricity alone is still problematic. Not to mention the 

culture of the Indonesian people, who still prefer face-to-face services. Given the 
importance of promoting public services following the ideals of Law Number 25 of 

2009 concerning Public Services, researchers again conducted research on public 

services after 2017 conducted public service research as well. In contrast to 

research conducted in 2017, namely research on public services to see the 
achievement of compliance with public service standards, research conducted in 

2019 focused on public services associated with bureaucratic reform 

achievements (Watini et al., 2021). 
 

Therefore, in 2019 we want to see whether Indonesia's bureaucratic reform 

program can change the evil face of public services so far. The research results 
have been reported to the DPR RI in the form of a Research Results Report and 

can be accessed on the website of the Research Center (www.puslit.dpr.go.id). 

However, as a scientific responsibility, researchers must also disseminate the 
results of their research to the broader community (Furuholt & Sæbø, 2018). In 

order not to repeat the research results, the writings in this book are more 

focused on sections that are more detailed to be discussed. The first article by 

Riris Katharina, "Development of Digital Public Services in Indonesia," explores 
the latest developments in public services in Indonesia (Malodia et al., 2021). 

 

We link public services with digital government (e-Gov) policies that are 
increasingly being worked on seriously in the current government by presenting 

Presidential Regulation Number 95 of 2018 concerning Electronic-Based 

Government Systems Maulana & Bafadhal, (2020). This paper describes the 
various efforts made by the government in providing digital public services 
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through the presence of digital government. The Covid-19 pandemic that entered 

Indonesia in March 2020 has changed the face of public services from face-to-face 
to virtual patterns. Therefore, this paper requires that the Covid-19 pandemic be 

used as a momentum to improve public services in Indonesia by utilizing digital 

government. This paper recommends that the Government of Indonesia should be 
in a race against time to improve its digital governance. In addition to updating 

technology and information media, the apparatus must also be addressed (Waller 

& Genius, 2015). 

 
The quality of professional human resources in running the digital government is 

an essential prerequisite. For this, various pieces of training can be provided to 

service implementers. In addition, the mindset of the apparatus is also necessary 
to be directed to the provision of timely, fast, easy, and affordable services 

(Shobaruddin, 2019). Public services and Indonesian digital government vii the 

apparatus must be accustomed to working without being in the office. This means 
that the apparatus has to implement flexible working hours. Technology can 

provide 7/24 service. This paper is of the view that the role of the leader is still 

influential. Therefore, this paper encourages bureaucratic and political leaders to 
make a budget, policy, and innovation breakthroughs. In addition to changes at 

the government level (including the apparatus), digital governance requires the 

role of the community. Society must change following the development of digital 

government. To change society, the government needs to conduct socialization, 
present information technology directors, and mobilize people to use available 

information technology (Shobaruddin, 2019). 

 
Adequate socialization is to encourage people to try various available information 

technology tools. Thus, over time the culture of the community is expected to 

change, from being happy face-to-face to being virtual. For this, the public must 
be given an application that can answer all public concerns, especially for asking 

questions or submitting feedback and complaints. The second article is the 

writing by Siti Chaerani Dewanti, entitled "Use of Information Technology in 
Improving Public Services in the Regions." This paper is motivated by the 

situation in several regions that have massively used information technology in 

running the government, especially in providing services to the community. This 

paper sees that excellent public services have not run consistently, especially 
regarding service quality in the village practice (Bhuvana & Vasantha, 2020).  

 

Therefore, we suggest that the government continues to innovate in providing 
services to the community, especially at the village level. According to many 

governance experts in developing countries, innovation in public services, starting 

from an integrated service pattern, either one door or one door, requires data 
integration. This data integration is realized in Community Service Malls such as 

those run in every Village or using one application for all services, such as the 

"Smart Village" program. The technology observer also noted that information 
technology was attempted as much as possible to improve service quality and 

service implementation efficiency. For this reason, the government needs to 

consider infrastructure availability and human resources readiness. Information 
technology is carried out to facilitate the exchange of information. The smooth 

flow of communication proves that it can increase village community satisfaction 
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with public services, especially now in the era of demands for practical and open 

services (Uthaman & Vasanthagopal, 2017). 

 

This recommends that the government as a service provider should cooperate and 
be open to collaboration with related parties to develop innovation and 

information technology systems to ensure the realization of excellent service. 

Regarding regulatory obstacles, the government is expected to immediately seek 
solutions adapted to conditions on the ground so that services are not hampered 

(Sandoval-Almazan & Gil-Garcia, 2012).  

 
We can say that base on the aftereffects of the examination directed in 2019. This 

paper shows that the foundation of the Public Service in Indonesia, as one of the 

advancements in broad daylight administrations, is affected by the pioneer's 
responsibility factor. For this situation, the provincial head to keep working on 

the nature of public administration in his space (Linders, 2012). The presence of 

the Public Service Mall shows the public authority's advancement and 

imagination in creating provincial public administrations; the presence of the 
Public Service Mall additionally demonstrates excellent administration, described 

by straightforwardness and responsibility in executing public administrations. 

The outcome of the Public Service Mall should be upheld by qualified and 
sufficient HR that can ideally run the public help organization. Also, offices, 

offices, and frameworks are expected to help the execution of public 

administrations. Public Service Malls additionally show valuable open doors and 
difficulties in creating e-Government and advances in the Information Technology 

field (Boughzala et al., 2013). 

 
We suggest that public investments be expanded so they are dynamic and IT-

educated to support the improvement of the nature of public administrations in 

nearby states. Furthermore, this paper supports excellent collaboration between 

the public authority, the local area, and the confidential area, as would be 
considered normal to make excellent administration in government organizations 

(Maulana & Bafadhal, 2020); the last article was "Public Service by the Village 

Government: Between Concept and Reality." This paper is spurred by the 
discussion about whether the town government can offer public types of 

assistance. In this paper, Debora makes sense that the Village plays a highly 

essential part, particularly in public administration. This can likewise be found in 
the guidelines overseeing towns; it is expressed that the Village Law is planned to 

work on the expectations for everyday comforts of local networks and the nature 

of good open administrations for country networks (Sara & Saputra, 2021). 
 

Therefore, the government must provide infrastructure assistance to strengthen 

village autonomy toward village independence (Maolani, 2019). More ideas also 

recommend that village funds received through arrangements in the Village Law 
must be able to be used creatively to continue to foster innovations for service 

delivery to rural communities. The utilization of village fund management in 

government and village development administration can be used for financing the 
village community empowerment program. The empowerment is carried out with 

priority in the fields of health, education, community administration, and physical 

development, as well as to improve the skills of villagers. The goal is that village 
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innovation can alleviate poverty, empower the community's economy and reduce 

the gap between villages and cities (Purnomo et al., 2020).  
 

E-Government Opportunities 

 
E-Government in Indonesia low EPI score is interesting, considering that 

Indonesia is one of the largest internet user countries in the world. This means 

that the low level of community participation is not merely a problem of 

connectivity or accessibility but also a problem of interest and ability to use the 
service in question (Almarabeh & Abu Ali, 2010). The low level of public 

participation through e-government is essential to identify the elements the 

government must improve in their various e-government products. As previously 
discussed, Indonesia is one of the largest internet user countries in the world. 

According to APJII, Indonesia had at least 132.7 million internet users in 2017. 

This number is precisely the same as data from Internet World Stats which was 
updated in June 2017. The network size of internet users is the leading indicator 

confirming the opportunities for implementing e-government in Indonesia. In 

addition, the practice of e-government has also been mandated in several legal 
products in Indonesia. E-government is one form of implementing the current 

government's priority agenda, which appears in the second point of the Nawacita 

(Lauranti et al., 2017). 

 
The eight publications of the UN E-Government Survey confirm that Indonesia is 

one of the countries with a relatively fast rate of technology adoption. This is 

evident from the indicators in the TII Indonesia index, where it is known that 
some Indonesians have more than one mobile phone. In addition, 36 out of 100 

Indonesians were found to have access to a wireless internet network. Although 

this number is still quite limited compared to the entire population, the 
Indonesian government can develop e-government products that specifically 

target these people who are always connected to the internet (Harnovinsah et al., 

2020). 
 

Challenges of E-Government Implementation 

 

In line with the previous sub-chapter, many challenges must be faced by the 
Indonesian government to optimize e-government. The points below are identified 

based on the above findings concerning data from the eight publications of the UN 

E-Government Survey. The availability of infrastructure is a significant factor 
hindering the implementation of e-government in Indonesia. Based on the 

analysis of the data obtained from the UN E-Government Survey, it is known that 

of the three indices that determine the amount of EGDI in Indonesia, the TII index 
is the lowest (Alshehri & Drew, 2010).  

 

The Digital Gap The digital divide is related to the dynamics of problems in the 
demographics of Indonesian society. Based on age, adults are the primary target 

of e-government products. However, in general, young people are a group that is 

more fluent in using technology. In addition, the level of education is another 
factor that affects the implementation of e-government (Seljan et al., 2020). 

According to Hargittai and Hinnant six, the tendency of e-government users to 

come from people with a high level of education is because they have a greater 
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interest in government issues than groups with lower secondary education levels 

(Gounopoulos et al., 2020). Differences in Interests between Citizens and 

Government Governments and citizens have different goals when using e-

government. The government takes a managerial point of view and emphasizes 
the communication function of e-government in its implementation. However, the 

public expects increased interaction (two-way communication) with the 

government through e-government. In other words, the development of e-
government technology has not been in line with the government's mastery of the 

technology in question (Cruz-Jesus et al., 2016).  

 
Thus, the explanation of the results and discussion of a number of literature 

sources in an effort to answer problems related to the use of e-government 

applications in serving the community in an effort to accelerate public services in 
an era of technology and information. 

 

Conclusion  

 
The results obtained from a series of literature reviews of eh government 

publications and the improvement of the work apparatus in the Village are viewed 

from opportunities and challenges. So we can conclude that we believe that this 
friend is valid because he has answered related issues and questions where; 

among other things, we conclude that the community is a very relevant thing to 

study because in today's fast-paced and open era where government services are 
still using an electronic approach so that the demands of the public and public 

services as mandated in the law can be implemented with the principle of open, 

practical and responsible. Furthermore, we also found that there are quite a lot of 
benefits that are obtained by citizens and the government when e-Government is 

applied, considering that today's society is also part of an increasingly 

technological society, people who solve their problems, their work needs rely on 

practical and innovative technology culture.  
 

We also see that in addition to the advantages of using, including the advantages 

that Indonesia, which is one of the countries that have extensive internet users, it 
is time to integrate electronics into public services in order to accelerate the 

desired service following the agreement e-government survey for the country 

category. In addition to the advantages of this use, it also has limitations in an 
implementation where the challenge is, among others, still constrained by 

infrastructure considering that Indonesia is a developing country that has a vast 

area, sometimes areas that have not been served by internet connection according 
to the needs of the community. Thus, among others, the findings that have been 

presented are aware that this friend has many limitations and weaknesses. 

Therefore we sincerely hope for criticism and suggestions for future 

improvements. 
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