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This paper aims to identify the community's experience and understanding of 
the COVID-19 vaccination. The author believes that the success of the 
vaccination program, especially in cases of COVID-19, is closely related to 
understanding and experience. Therefore, search the data as scientific evidence 
in many publications. To obtain evidence that becomes the answer to the 
question of this study, examine it with a phenomenological approach, an 
attempt to dig up the broadest possible data to understand the problem of this 
research. This study fully uses secondary descriptive qualitative research data 
obtained through a database of electronic health journals assisted by a keyword 
search system. Our data review process involves a system review characterized 
by coding, data analysis, interpretation, and drawing conclusions based on data 
validation and reliability principles. Based on the evidence and discussion, can 
conclude that residents' experience in the COVID-19 vaccination program does 
not fully understand the Coronavirus. Vaccine candidates do not get help 
understanding vaccination from suitable sources. The daily rumors about 
COVID-19 have triggered a lack of public response in responding to all issues 
related to the pandemic. It is hoped that these findings can be used as review 
material for similar studies in the future. 
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1   Introduction 
 

After the World Health Organization declared Corona Virus Disease an international concern in early 2020 
with many cases reported globally, mainly from China, followed by its neighbors Hong Kong and Taiwan, the 
status of COVID-19 as a threatening safety issue has since been open to all attention of many c of many 
countries (Alah et al., 2020). Since then, cases that started from China to other countries, including Indonesia, 
have continued to increase (Tariku, 2020). If so, the public health communication strategy continues to be an 
issue that automatically raises awareness of the world's citizens about the dangers of the Coronavirus and the 
international community. It takes the initiative to deal with the impact and find solutions to overcome it 
through handling both economically, socially, and healthily, including government policies to conduct mass 
vaccination throughout Indonesia (Naryono & Sukabumi, 2020; Parmin et al., 2020). 

In this case, through the Ministry of Health, the Indonesian government continues the development of 
issues both from China as the origin of the virus and from various state sources, especially the UN world 
agency. Indonesia has all possibilities to keep abreast of various news updates so that the government can use 
all the information related to developmental and countermeasures issues, including preparing a national 
vaccine program (Lin et al., 2021). Dissemination of information is accompanied by prevention strategies 
utilizing vaccination, but the messages sent by the public from the government to the community have not 
fully received a positive response (Sharma, 2021). It should be noted that the threat of being exposed to this 
virus is not only for health workers, but the threat of this virus is also attacking all levels of society, both in 
cities and in rural areas. This shows that the experience and understanding of the community about health 
problems can be said to be still low so that it requires support in the form of understanding health workers to 
inform the dangers of COVID-19 infection (Ningsih et al., 2021). With the emergence of these hidden cases and 
accompanied by various distributions of information from the government, especially health services 
provided by other state institutions, so that correct information about the dangers of COVID-19 and its 
prevention is carried out in various ways, both from government media, mass media and social media 
(Aminullah & Erman, 2021; Mahardika et al., 2021). 

It is acknowledged that the Indonesian people, in general, have not received the correct understanding of 
how comfortable and safe they are after being vaccinated, considering that there is quite a lot of unofficial 
news about COVID-19 as this issue is a new disease (Djalante et al., 2020). Finally, the government obliges all 
components of citizens, especially those of productive age, such as medical workers, considering that our 
nature can naturally be exposed to deadly viruses anytime and anywhere (Al-Qerem & Jarab, 2021). The 
survey shows that from a series of government programs that carry out campaign actions, very few people are 
willing to come to receive vaccines like those brought by the government; this shows that there is still little 
information related to vaccinations that people get following what was conveyed by the government through 
health workers and the media of government (Chew et al., 2021). This makes the message of control of 
exposure to transmission programs something that requires new ways to be more concerned and aware of the 
importance of vaccination (Hussin et al., 2021). From some surveys conducted on the understanding and 
experience of the community both nationally and internationally, it appears that it is shallow compared to 
what happened in the handling of Ebola cases in Nigeria with management strategies that include prevention 
of migration, vaccination, and drug administration so that it does not get worse (MacPherson, 2020). The 
government has issued many cases with various policies, including continuing to wear masks, socialize, and 
stop and limit people's movements during the pandemic response period in Indonesia (Glover et al., 2020). 



          e-ISSN: 2550-696X  p-ISSN: 2550-6978 

 IJHS   Vol. 5 No. 3, December 2021, pages: 520-530 

522 

Based on the evidence and actual conditions of the Indonesian people regarding their understanding and 
experience in terms of government policy efforts to prevent and stop the spread of this corona outbreak, the 
government has determined to succeed the national vaccine program, which is named the Coronavirus 
vaccination program (Mahendradhata et al., 2021). Seeing that the enthusiasm and desire of the community to 
receive vaccines seems to be decreasing, researchers with good intentions to gain an understanding of how 
the experience and knowledge of the people in both cities and villages regarding their desire to be vaccinated 
will review and examine various data sources, both mass scientific journals media and also others, so that we 
will get a more detailed understanding of issues related to public understanding and experience in responding 
to government policies to include vaccines for the entire community to avoid the spread of the Coronavirus 
(Toharudin et al., 2021; Widana et al., 2021). 

 
 

2   Materials and Methods 
 

In this section, we describe the steps of this research we did from beginning to end. First, we try to understand 
the topic of this study and try to select and support data that follows the theme of understanding and the 
problems faced by the community in implementing the mandatory COVID-19 vaccine (Chenail et al., 2010). 
Next, we conducted a literature search from various published articles between 2010 and 2020 by focusing on 
the discussion area, namely developing issues regarding the problems experienced by the community when 
they wanted to implement vaccines (Hanna & Gough, 2015). Next, we evaluate all the data obtained, assuming 
that these findings are the most recent and relevant to the current study. We run so that there is no 
contradiction between the theory of results and the methodology of this study (Gentles et al., 2015). Then 
after examining the data more accurately and then we try to coordinate this paper by developing the topic 
that we have chosen with the consideration of a friend that is significantly related to the question and is a 
significant trend that answers the problem and the theories that support influence each other. 

Furthermore, in developing the purpose of this study, we did some research, such as involving coding 
theory, data evaluation, and concluding, the point of which is to answer questions systematically. Moreover, 
finally, we try to write all the findings according to the topics we raise by following the pattern of writing 
review articles (Radanliev et al., 2020). We make this study in the form of descriptive qualitative data based 
on the writing that has been done so far. We did all the data and processes electronically and got some 
applications that could help the first writer because English is a foreign language, so we did not encounter 
many obstacles with the help of various applications that we found online (Aw et al., 2021). 
 
 

3   Results and Discussions 
 

3.1 Speading COVID-19 and vaccine issue 
 
In this section, we describe the study findings from various data sources that emerged essentially to answer 
the question of this study, which aims to gain understanding and experience from citizens regarding national 
vaccination activities to prevent the spread of the Coronavirus during a pandemic in Indonesia (Pitaloka et al., 
2020). A comprehensive understanding of the pandemic and COVID-19 requires a refresher on why national 
vaccination is needed. Later, this understanding will become a new solution or knowledge for the success of 
the national vaccination program in the next government. This capability aligns with the government's 
expectations when the community understands a problem, especially the issues and challenges faced by the 
community (Jatmika et al., 2021).  

According to the parties' acknowledgment, especially by the Health Service, the biggest obstacle to 
overcoming the pandemic problem is the flood of information from various sources about COVID-19, 
increasing from mid-2020 to mid-2021 is hoax news (Dhama et al., 2021). This is indeed circulating on 
various social media platforms and by word of mouth of the public (Manullang, 2021). Indeed, the spread of 
hoax issues about COVID-19 from various social media platforms, another obstacle is the lack of knowledge 
and public awareness of the risk of spreading the Coronavirus, which is increasingly being neglected (Fisk et 
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al., 2021). Through this awareness, the community will get a self-analysis in dealing with the possibility of 
being exposed to COVID-19 among their people (Eshun-Wilson et al., 2021). 

This is closely related to the lack of knowledge about conflict because this pandemic is a new pandemic 
regarding the origin of the disease and how the virus can spread to other people. Plus, leadership from the 
government and awareness from the citizens themselves to stop the spread of the virus. In addition to 
prevention efforts through the national vaccination program, the government must first resolve the issue of 
campaigns and education to overcome the risk of spreading Covid to the community because this hoax issue is 
detrimental to the community and at the same time stops it. Government programs in implementing the 
national vaccination program (Simon et al., 2021). 

The community must be proactive in finding the correct information, and the community must have a 
culture of reading and understanding correctly. It needs to be improved so that people are not easily deceived; 
for example, it is easy to trust news sources that are not necessarily accurate (Urinov et al., 2021). Regarding 
covid information from which number they get news and information related to vaccines, this is a joint task of 
the government, especially the Health Office, in collaboration with the Information and Communications Office 
(Sarnoto & Hayatina, 2021). For the vaccination program to be successful, government activities can provide 
awareness to citizens so that they get helpful information about COVID-19 in a balanced way and people want 
to seek rights amid the spread of information about the inventor, but this is not possible because people have 
different levels of understanding (Sarasty et al., 2020). It must be acknowledged that increasing hidden risk 
communication from the government to the public is essential so that the public has the knowledge and 
capacity to deal with issues related to the content of issues regarding the pandemic (Kaup et al., 2020). 
 
3.2 Reluctance to receive the COVID-19 vaccine 
 
Regarding the public understanding of the protection and prevention of a type of vaccine that has recently 
been reported in various media, the origin of vaccines in text messages and modern media in mass 
immunization programs (Wang et al., 2020). However, the general public certainly does not know how the 
results of phase 1 clinical trials from the use of some brands and models of vaccines and vaccines that have 
been circulating in developed countries where the public, in general, have not received the understanding 
provided by the government (Gee et al., 2021). So that this factor is also one of the causes of failure and the 
level of acceptance of vaccines in Indonesia, what people get is confusion about understanding and how 
vaccines work as antibodies that can be used. Until now, the general public has not received an adequate 
understanding of which vaccines are safe and effective vaccine brands provided by the government. This is a 
challenge for the government to provide understanding so that the public will not be more hesitant (Harrison 
et al., 2021). 

It must be admitted that doubts about this vaccine have become more apparent after the various ways the 
government has taken to invite the public to follow this vaccine are essential (Asmanet al., 2021). However, 
the reluctance and refusal to vaccinate continues to emerge in the community, so that the government, in this 
case, the Health Service, must cooperate with getting support from elements other state administrators (Yang, 
2020). So that people are encouraged to implement the vaccine program. The reluctance of the public to 
implement the Nadine covid vaccine is also influenced by the fact that in the field, there are still many cases of 
an increase in the number of sufferers of COVID-19 attacks, even those who have just carried out the first and 
second vaccines (Huang, 2010). The second point is one of the reasons and indicators that show dramatically 
low public participation and willingness to receive vaccines during the pandemic adds to doubt and 
uncertainty (Marcec et al., 2021). This is coupled with the growing issue that this vaccination is a program 
rather than the international community in conducting trade wars, and the vaccination business is a variety of 
information and thoughts that are received by the community through various groups such as social media 
and word of mouth (Forni & Mantovani, 2021). 

What the public gets is preliminary information that is not based on scientific vaccines that had circulated 
since getting it on various social media and friends even before the government released news about the 
complete vaccine and how to use it (Mahendradhata et al., 2021). Materials used as vaccine drugs in 
Indonesia) several vaccine brands have raised public doubts, especially with claims that vaccines can alter 
human DNA, which makes people doubt the government's proposal for a vaccine (Kim et al., 2021). 
Furthermore, the rapid development of the number of people exposed to COVID-19 is reported to cause 
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concern about the safety and long-term effectiveness after receiving vaccine treatment, although it was found 
to be found (Harapan et al., 2020). The authors' observation that the Indonesian government has indeed 
carried out several brands of vaccine procurement to increase it through the government's understanding 
with drug centers from abroad through direct purchases with, However, with this regulation, it is hoped that 
the government can receive vaccines that are more reliable for the community. However, due to the low 
acceptance and low public perception of the COVID-19 issue, various problems arise that make the 
government have to look for various ways and strategies so that the government can convince and provide 
understanding to the broader community and so that they are willing to volunteer to become recipients of the 
COVID-19 vaccine (Ifdil et al., 2020). 
 
3.3 Understanding people's doubts 
 
Various studies have revealed doubts about potential recipients of the covid vaccine in several developing 
countries, including Indonesia (Forni & Mantovani, 2021). Precisely around the middle of 2021, when several 
international reports stated that more than 180 million people had been infected and nearly 4 million people 
died, the data released by this world health agency is an acknowledgment that the role of the COVID-19 
immunization program is indeed very intensive, which aims to create a healthy world community through 
preventing and stopping the transmission of the Coronavirus (Mellet & Pepper, 2021). However, globally, it is 
now confirmed that out of 125 vaccine recipients, 365 have been tested in the process with 18 different 
vaccine brands and at least most high-income countries have no concerns about the safety of COVID-19 
vaccines due to the spread and provision of information. So that people do not hesitate when receiving 
vaccines (Wouters et al., 2021). 

Citing the natural medicine health journal presents data showing a gap in vaccination acceptance between 
developed and developing countries. Many developing countries do not want to receive vaccines for safety 
reasons. So, it has made it difficult for many of these countries to implement with hesitation that this vaccine 
is a growing problem (Dror et al., 2020). Even before, the government framework in developing attention to 
invite people to become vaccine recipients was constrained when they first had to understand each first 
(Coustasse et al., 2021). The community, especially the lower middle class, is more effective than giving 
vaccines from the government, including public trust and satisfaction, comfort, and fear of obstacles, then 
considering the risks and weaknesses of using vaccines and prevention efforts. Combating this virus requires 
a deep understanding so that the public wants to be vaccinated with the reason of wanting or not he must gain 
understanding by providing the most reliable source of information in this way people's questions about the 
items contained in this vaccine become very important the basics of governance in the country (Calina et al., 
2020). 

Various analyses have been carried out in low-income countries, including Indonesia, where these 
countries compare their acceptance rates; it is evident that low-income countries find many obstacles in 
accepting the vaccine efforts provided by the government (Wang et al., 2020). It should be noted that the 
government's intention to vaccinate is constrained by readiness and concerns about side effects, which are the 
main reasons people are hesitant about vaccine drugs and also to officers who guide people who are 
sometimes unable to give vaccines. Correct understanding of the effectiveness of vaccines against Vietnam, a 
common enemy that must be fought, was essential (Wouters et al., 2021). 

If it looks at studies conducted by centers of disease control and prevention in many countries, there are 
several countries from low-income areas, and it was found that the majority of people in Africa, Asia, and the 
Pacific, for example, about 70% will be challenging to vaccinate (Brüssow, 2020). They consider the vaccine 
unsafe and effective against the Coronavirus. With the experience and information circulating about the 
infectious diseases that it can prevent, this will happen in the face of death when they fail to be vaccinated for 
vaccination-related problems. 

On the other hand, the above did not happen in several developed countries regarding the rejection of the 
COVID-19 vaccination (Forni & Mantovani, 2021). In reality, there are not many bad problems that occur, 
especially in infectious diseases, so that compliance and the level of community satisfaction with the 
government's Wah services are not too much of an obstacle because the average community has seen the 
effectiveness of every problem handling in their environment (Lucero-Prisno III et al., 2021). This is an 
indicator of citizen satisfaction and shared social responsibility and in making decisions to participate in 
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vaccines. This has become several obstacles and problems in low-income countries, including Indonesia, 
facing chaotic national vaccination governance, which should have entered the third stage (Harapan et al., 
2020). 

In terms of disseminating information, logically, many citizens get comprehensive information services 
with the circulation of smartphones. Even though this has become a very effective means of educating citizens, 
which is the main thing in every step or decision on the vaccination program initiated by the government, this 
should be a positive thing, but on the contrary, what happens is a challenge where wrong information comes 
in (Fuady et al., 2021). So people are more likely to believe in messages that come from various sources of 
information, which may not necessarily be true. The content and information are very complex and 
challenging to understand. These basics are why vaccines are increasingly difficult for the government to 
successfully invite people to participate in the COVID-19 vaccine (Wibawa, 2021). 

It must be admitted that various obstacles in receiving the COVID-19 vaccine, including doubts about the 
halalness and the risk of side effects of the COVID vaccine experienced by the community, make the 
government's work very complex to continue the vaccination program (Wong et al., 2020). Along with the 
news circulating when new variants of the Coronavirus emerged, this added to the problems and complexity 
that continued so that the initially implemented vaccine would be hampered (Lin et al., 2021). Due to the 
imbalance between the speed with which citizens receive information from various sources and 
communication from the government, sometimes the government is slow in conveying news and information 
so that public doubts are high. Likewise, the public's understanding of the various information generated from 
this research, the pharmaceutical companies that produce the various vaccine brands, sometimes the public 
does not find openness with the existing data, such as international medical journals that cannot understand 
users. , namely, to determine the content of vaccines that are not dangerous and do not pose a significant 
danger to vaccine recipients to make the government more transparent in handling vaccines, including the 
availability of vaccine brand models that have been circulated internationally (Romer & Jamieson, 2020). 

Likewise, public understanding of the side effects that people receive after receiving the vaccination is also 
a critical component that must be communicated to the community. The government must know-how and 
solutions when side effects occur in terms of when side effects occur where people find side effects that are 
spread through social media, which makes people who have not done the vaccine will increase doubts and the 
rate of rejection and acceptance of vaccines (Nuzhath et al., 2020). Therefore, the government must provide 
more responsible information disclosure and provide information services that are firm and impartial both to 
the government that provides drugs and the community, making people think Kinan will receive the vaccine 
(Purike & Baiti, 2021). So it can be concluded that people who use various information services on the 
internet and social media, including scientists and medical professionals, must act responsibly to avoid 
addressing information leakage and as far as possible correcting miscommunication that has the potential to 
increase public doubts about vaccination (Perveen et al., 2021). 

These problem models are used by certain parties to spread false and responsible news so that it becomes 
a more significant challenge for the government to intervene as much as possible so that delays in information 
from the government are used as information reform so that the government can be responsive in 
implementing the program. vaccination in Indonesia (Kim et al., 2020). Each region by presenting much 
information that helps overcome the problem of doubt so that various scientific findings do show that the 
government, in many ways, is not able to maintain the correct way of providing information to patients to the 
community (Sallam, 2021), so that the community will have a level of satisfaction and willingness to accept 
vaccination is not a spirit of receiving vaccines such as coercion because indeed the consequences of state 
arbitration such as the need for various administrative matters are the reasons they have to vaccinate 
(Rahiem, 2020). So this is a form of public doubt that is increasing when the government is not able to 
maintain the importance of vaccinating by releasing reliable information logically and comprehensively, and 
quickly through campaigns so that sharing information about the accuracy and truth of vaccines can be 
conveyed out by increasing the trust and application of vaccination, not instead do more community (Mannan 
& Farhana, 2020). 
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4   Conclusion 
 

In this final section, we will report the essential components that we have described in the findings section, 
where this study aims to discuss the experience and knowledge of vaccines by the people in Indonesia. We 
believe that the series of data findings that we present are supported by appropriate data sources; these 
findings have answered the core problem of this study. We realize that in addition to its advantages, it also has 
limitations both ecologically and in the data and reports that we have compiled. For that, we want this data to 
be input and material for constructive criticism so that future studies will be even better. The findings of these 
points are where we improve to be the first is how the spread of cognitive and the government's task is to 
respond to it by implementing a national vaccination program.  

The next friend is that we can briefly explain the reluctance of the community to receive vaccines which 
makes the government highly opposed to carrying out this task because the public is limited in understanding 
some of the critical points that the government wants to convey and also the limitations of the community to 
be able to understand the functions and principles of how vaccines are helpful or work in the human body. 
Next is understanding why many people are hesitant to join the vaccine program, which the government has 
spent several funds on to deal with and at the same time combat the spread of covid in Indonesia. The public's 
doubts are pretty reasonable due to the various confusing news that they get through various social media 
platforms and word of mouth, defeating the government's ability to guard, protect, and revive the community. 
With the series of explanations above, we have understood that the public's reluctance and doubts to get 
vaccine services are not far from how people have received various news and news that have no clarity of 
truth and benefit the community.  

This study hopes that this finding can be used as input for policymaking where the government should give 
confidence to the public so that the dignity of those who carry out vaccines are truly informed so that it 
becomes a shared understanding and ultimately becomes an awareness called upon to exercise their right as 
citizens to receive health benefits, protection and health insurance from the state. Hopefully, this finding will 
be the material for the following study. 
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