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Abstract---With the rapid development witnessed by the world and 

the rapid growth and the use of advanced technology and the era of 

digitization, it has become necessary to keep pace with this 
development and catch up with the technology complex and to exploit 

everything that is useful to develop various educational and non-

educational institutions and organizations, including sports 

institutions, so that their success represents the development and 

progress of countries at all international, regional and local levels. The 
problem of the current study stems from the lack of interest in these 

sports institutions in general. The institutions represented by clubs 

and federations, including those related to tennis are restricted, which 

comes due to the failure of these institutions to adopt modern 

administrative foundations and systems and programs for the 

leadership and governance of their various activities, which calls for a 
fundamental and fundamental change in their administrative and 

organizational processes, and the use of methods has become His 
speech in its departments has a great impact, as the study aimed to :
Building a measure of good governance and a measure of competitive 

excellence among members of the central federations of racket games 
from the viewpoint of the sub-federations . The role of good governance 

and competitive excellence in the members of the central federations 
of racket games from the viewpoint of the subsidiary federations . The 
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researcher used the descriptive approach using the survey method 

and correlational relationships. The society and sample of the 

research were selected, who are members of the central unions from 

the point of view of the members of the sub-unions, whose number is 

(150) members distributed in different governorates for racquet games 
(tennis, badminton, table, squash), where the researcher built a scale 

For good governance, building a competitive excellence scale, 

conducting scientific bases for variables, analyzing and discussing 
them, and then applying them to the main experiment sample . The 

most important conclusions included the following :- The measurement 

tools (good governance - competitive excellence -) are valid for 
members of the sub-federations of tennis . It was reached to build a 

scale of good governance and competitive excellence among members 
of the sub-federations of racket games in Iraq . The most important 

recommendations :- Ensuring the adoption of a measure of good 

governance to measure this variable among members of the sub-
federations of tennis in Iraq . The necessity of adopting a measure of 

good governance and competitive excellence among the members of 

the tennis federation from the point of view of the members of the sub-
federations. 
 

Keywords---applications, good governance, racket games, subsidiary 
federations. 

 

 

Introduction 

 
Modern administration has witnessed many rapid and profound changes and 

developments in life at the level of economic, social, political and cultural fields 

due to the huge amount of administrative problems and crises experienced by 

most sports institutions, which led to the emergence of modern concepts that 

attracted great attention and helped create a cooperative work environment, 

which is the concept of governance The rationale, which is based on the rule of 
law, transparency and integrity, which has increased its ability to work and 

confront developments by adopting appropriate scientific methods that suit the 

conditions and available capabilities in order to direct the work tools of 

individuals and capabilities that serve the public interest. Governance has had 

remarkable effectiveness in international institutions and organizations after The 
occurrence of a series of economic collapses in many countries of the world, 

which led to raising their capabilities to face the challenges they are going 

through. It also shows the role of the concept of competitive excellence, which is a 

real revolution in the world of management at the academic and practical levels. 

Academically, management is no longer seen as an (internal) concept or as a 

temporary confrontation with problems that do not have a strategic dimension. 
Rather, management is seen as a dynamic and continuous process aimed at 

addressing many internal and external concerns to achieve continuous 

superiority of sports and non-sporting systems and institutions, and in practice 

the heads of these sports institutions and federations are keen according to the 

concept. What is new is the diligent and continuous work, analysis, discovery and 
preservation of investing maximum efforts and achieving the best results to reach 
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the degree of competitive excellence for sports institutions represented by sports 
federations and clubs. 

 

Research problem 

 

With the rapid development witnessed by the world and the rapid growth and the 

use of advanced technology and the era of digitization, it has become necessary to 

keep pace with this development and catch up with the technology complex and 

to exploit everything that is useful for the development of various educational and 

non-educational institutions and organizations, including sports institutions, so 
that their success represents the development and progress of countries at all 

international, regional and local levels. The problem of the study currently stems 

from the weak administrative performance and what is reflected in the 

achievements achieved in sports institutions in general and institutions 

represented by clubs and federations, including those related to racket games 
under discussion. Which calls for a fundamental and fundamental change in its 

administrative and organizational processes, and the use of modern methods has 

become in its administrations. The role of good governance is a necessary and 

prerequisite for business success. The application of good management and 

government will not work unless the rules of governance are adhered to. Leading 

institutions indicate that attention to the human element is the way to 
competition and achieve competitive excellence. 

 

Research aims 

 

- Building a measure of good governance and a measure of competitive 
excellence for members of the central federations of racket games from the 
viewpoint of the sub-federations. 

- The role of good governance and competitive excellence in the work of the 

members of the central federations of racket games from the point of view of 
the members of the sub-federations. 

 
Research hypotheses 

 

From the point of view of the subsidiary federations, the central union enjoys a 
degree of good governance and competitive excellence for its members . The 

existence of a moral correlation between the competitive excellence of the 
members of the union and good governance. 

Research methodology and field procedures: 
 

Research Methodology 

 

The descriptive approach is a scientific method by which the researcher describes 
the phenomenon in a qualitative or quantitative manner, or it is a description of 

the problem or issue accurately, and the use of scientific research tools to obtain 

information. Choosing the survey method as well as the correlational relations 

method, which is “defined as the studies that are concerned with revealing the 

relationships between two or more variables to know the extent of the correlation 
between these variables and expressing them through correlation coefficients 

between variables or between levels of one variable” (Abdullah, 2010). 
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Research community 

 

Therefore, in the matters that the researcher should take into account to obtain 

the sample that truly represents the original community, and on this basis, the 

research community was determined from the members of the sub-federations of 
racket games for all governorates, which numbered (150) members distributed 

over (36) unions and as shown in the table below. 

 
The means, devices and tools used in the research: 

 
 • International and foreign sources, references and magazines. 
 • Personal interview. 

 • The questionnaire: in order to obtain the evidence related to the research 

procedures, the researcher designed a number of questionnaire forms in 

accordance with the requirements of the standards. 
• Observation. 
• Testing and measurement. 

• Data collection and unloading form. 

• International Information Network 

• A laptop computer (HP). 

• Hand-held calculator (kenko), number (1). 

• Discs (DVD). 
• Stationery (papers and pens) 

 

Procedures for building standards of good governance and competitive excellence: 

In order to reach the results of the current research, it is necessary to achieve its 

objectives that it stipulated, which is to build a scale of good governance and 
competitive excellence, and for the purpose of achieving this, the steps of building 

the scale specified in the construction process must be followed in order to obtain 

a scale building that has solid scientific foundations, and the following are the 
steps :-  

 

 Field Research Procedures: 

 Determining the search variables: 

 
After reviewing many scientific sources, as well as conducting some personal 

interviews with experts, the research variables were identified, and they were 

presented to the scientific committee to approve the topic, as it was agreed upon 
in a way that fits with the research problem, and it was as follows :-  

 
First: Good governance. 
Second: Competitive Excellence. 
 

Building the criteria of good governance and competitive excellence 

 

For the purpose of arriving at standards that have the required scientific 
foundations from the first step of its construction until the completion of all the 

requirements, the researcher proceeded to conduct the scientific steps to build 

the two standards, and after researching the literature, scientific research and 

previous studies related to the two variables (good governance and competitive 
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excellence) and using the opinions of some experts and specialists in order to 

reach To the final version of the mentioned standards, as the researcher did not 

find a previous study in the sports field that dealt with the issue of good 

governance and competitive excellence, so the researcher decided to build a 
standard (good governance - competitive excellence) for the research sample 
represented by members of the sub-federations of tennis in Iraq as follows: 

 

 Determining the goal of building the standards of good governance and 
competitive excellence : The objective of building the two scales of good governance 

and competitive excellence among the members of the Central Federation is to 
measure these two variables from the point of view of the members of the sub-
federations of racket games in Iraq. 
 

Determining the theoretical framework for building the standards of good 
governance and competitive excellence : After determining the goal of building the 

scale, the researcher looks at the sources, previous studies, research, theories 

and concepts related to good governance and competitive excellence, and 

determines the theoretical framework for them. This is one of the foundations to 

be followed in constructing the scale, because the phenomenon to be studied 

must be based on a theoretical basis that supports and provides the researcher 
with an important amount of information that helps her in her study Competitive. 

 

Determining the axes of the good governance scale. In order to determine the axes 

of the good governance scale, the researcher reviewed the sources, references, 

theoretical studies, literature, research and similar studies related to scientific 
sources in the field of sports management, organization and management. 

 

After that, the researcher identified (9) areas to define the concept of good 

governance, and in light of this, a questionnaire was prepared to determine the 

validity of the scale areas. Annex () is seen to survey the opinions of (15) experts. 

After collecting the forms and unloading the data, the (Ka2) test was used and the 

fields were accepted Which obtained a value of (Ka2) greater than the tabular 
value of (3.84) as shown in the table below. 
 

Table No. (3) Shows the value of (K2) calculated to indicate the validity of the axes 

of the good governance scale 

 

T axles Agrees disapproves Calculated 
value (Ka)2 

Statistical 
significance 

1 Share 13 2 8.6 moral 

2 Transparency 4 11 3.26 insignificant 

3 social justice and 

equality 

5 10 1.66 insignificant 

4 accountability 7 8 0.06 insignificant 

5 Strengthening the 

rule of law 

14 1 11.26 moral 

6 Scientific and 

technical 

competence in 
performance 

13 2 8.06 moral 
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7 Efficiency 15th 0 15th moral 

8 strategic vision 14 1 11.26 moral 

9 Meet the needs and 

satisfaction of the 

beneficiaries 

13 2 8.06 moral 

 

Determining the axes of the competitive advantage scale 

 

In order to determine the axes of the competitive excellence scale, the researcher 
reviewed the sources, references, theoretical studies, literature, research and 

similar studies related to the concept of scale in the field of sports management 

and management, as the process of dividing the specific phenomenon into its 

primary elements so that each element represents a specific field or frame of 

reference for deriving paragraphs from it. In order to evaluate it and find its 
characteristics, it is possible to determine the relative importance of each element 

and the field of psychological phenomenon taken (Amer, 2004). 

 

Table No. (4) Shows the value of (K2) calculated to indicate the validity of the axes 

of the Competitive Excellence Scale 

 

T axles Agrees disapproves Calculated 
value (Ka)2 

Statistical 
significance 

1 Cost 7 8 0.06 insignificant 

2 performance quality 13 2 8.06 moral 

3 Flexibility 14 1 11.26 moral 

4 Delivery 5 10 1.66 insignificant 

5 Excellence 4 11 3.26 insignificant 

6 Perceived value to 

the customer 

7 8 0.06 insignificant 

7 Strategic Planning 15th 0 15th moral 

8 sports competition 13 2 8.06 moral 

 

Application of the two measures to the main sample (application( 

 

After building the scale of good governance and competitive excellence with its 
instructions and paragraphs, the researcher applied the two scales to the 

application sample, which numbered (100) members of the sub-federations of 

racket games in all governorates for the period from 10/11/20121 to 

10/12/2021, and questionnaires were received for each scale. After analyzing the 

responses of the research sample, the data was collected in a special form, as 
each member of the sample had its own score for each scale, and their results 
were unloaded by the researcher. 
 

Statistical means 

 
The researcher used the statistical package for social sciences (spss) . It shows the 

arithmetic means, standard deviations, momentary skew coefficient, hypothetical 

mean, and t-value of the variables of good governance and competitive excellence 
among members of the sub-federations of tennis in Iraq. 
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T Variables measru

ing unit 
Arithmetic 
mean 

standard 
deviation 

momentary 
torsion 

coefficient 

hypothetical 
mean 

(t) 
computed 

value 

error 
level 

Indication 
type 

1 Good 
Governance 

Degree 207.240 6.982 0.708 165 42,775 0.000 moral 

2 Competitive 
Excellence 

129,620 4.881 0.410 102 40.06 0.000 moral 

Significant at error level ≤ (0.05) 

 

The results of the table (25) show the values of the arithmetic means, standard 
deviations, momentary skew coefficient, hypothetical mean, and T-value of the 

good governance variables and competitive excellence in the sub-federations of 

racquet games. The results show that the mean value of the good governance 

variable amounted to (207.240) with a standard deviation of (6.982). While the 

hypothetical mean was (165) degrees, and when conducting the t-test for one 

sample, it showed that the calculated T-value amounted to (42.775) and with an 
error level of (0.000) degrees, which is less than the significance level (0.05), since 

the arithmetic mean is greater than the hypothetical mean and the level of error 

for the value of (t) is less than the level of significance. This indicates that the 

research sample has good governance that exceeds the hypothetical mean, and 
this is a good indicator. 

 
The researcher attributes these results to the fact that the administrative work is 

characterized by the rule of many administrative complications, because in most 

cases it needs the approval of more than one administrative body for the required 

work, in addition to the features that are attached to the administrative work who 

may obtain a leave or not be present in his place of work, which Leads to 
disruption of work performance from day to day . Therefore, the system of following 

good governance would simplify the long work procedures and analyze the 

complex routine quickly and easily, in order to shorten the time, effort and cost, 

especially with regard to the possibilities of the work-related entities and their 
workers (Hamad, 2007). 
 

Discussion  

 

The researcher attributes these results to the fact that the members of the sub-

unions enjoy an acceptable level of participation, the strengthening of the rule of 

law and the scientific and technical efficiency in performance. Effective and good 
for most professions and human activities, the practice of work within unions 

requires a set of basic skills that should be available to its practitioners in order 

to perform the requirements of their work in a correct and distinct manner. As the 

administrative tasks in the world of administration enable individuals to perform 

the administrative tasks and functions required of them in a sound and distinct 

manner. Through the correct application of theories and technology, as well as 
behavioral guidelines that, if applied correctly, develop and improve the 

administrative skills of individuals (Bigelow, 1988). During the performance of 

their administrative tasks, their focus was focused on achieving and 

implementing the tasks assigned to them according to a specific mechanism, and 

governance was taken as a strategic goal in developing their work in addition to 
providing elements of good governance even though it lacks a few components 
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and material capabilities as well as providing the appropriate atmosphere for 

governance by the union By adopting new ideas, supporting them financially and 

morally, and transforming them into Programs are an administrative process that 

serves the sub-federations of tennis, and this is of course due to what was 

included in the research sample of members of the sub-federations of tennis in 
the governorates of Iraq, as good governance “is a system that includes the 

method of exercising the authorities of the state administration, sports 

institutions or organizations, and this aims to achieve Cooperation and 

coordination between union members to achieve common goals at all levels with 

high efficiency and effectiveness.” Note that the scores obtained by union 

members in this variable through the value of the arithmetic mean were greater 
than the hypothetical mean and it meets the level of ambition and this indicates 

that the research sample members enjoyed an acceptable amount From good 

governance as members of sports federations at a high level of administrative 

performance in terms of their previous experiences as a result of engaging in 

many administrative tasks and this is consistent with what was mentioned in 
that good governance “is the practices of economic, political and administrative 

authorities to manage the affairs of society at all levels and includes mechanisms, 

organizations and processes Through which people express their interests, 

exercise their legal rights and fulfill their obligations (Bilal, 2011). As for the 

competitive excellence variable, the results were satisfactory as well, as the result 

of the arithmetic mean of competitive excellence of (129,620) outperformed the 
hypothetical mean value of 102, which is an acceptable value that reflects the real 

level here enjoyed by the members of the sub-federations of tennis, and the 

researcher attributes that To the nature of the research sample and the level of 

good administrative skills they possess, as they represent a competitive 

distinction with a high level of administrative tasks legally to reach results aimed 
at the success and progress of sports institutions. To excel in all administrative 

situations and this is what the results showed in owning the research sample 

with competitive excellence at an acceptable level and thus achieving advanced 
results aimed at the success of these sports institutions. 

 

Conclusions 
 

It was reached to build a scale of good governance and competitive excellence 
among members of the sub-federations of racket games in Iraq . Members of the 

sub-federations of tennis enjoy good governance and competitive excellence . Good 

governance for the members of the sub-federations of tennis has a contribution 
rate in competitive excellence. 
 

Recommendations 

 

• Ensuring the adoption of a measure of good governance to measure this 
variable among members of the sub-federations of tennis in Iraq. 

• The necessity of adopting a measure of good governance and competitive 

excellence among the members of the tennis federation from the point of 
view of the members of the sub-federations. 

• Ensure that good governance and competitive excellence are evaluated on a 

daily and continuous basis to identify strengths and weaknesses in this 
performance. 



 

 

 

4521 

• Working in the spirit and thought of applying good governance to members 

of the sub-federations of racket games by adopting new ideas to raise 

competitive excellence with the rest of the sports institutions to reach 

creativity by holding indicative sessions to educate members to spread the 
spirit of competition and cooperation among them in order to reach the 

achievement of goals. 
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