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This research was conducted to know the effect of Accountability, Quality 
commitment, Excellent service, Anti-corruption, and Public ethics (AQEAP) on 
the performance of civil servant teachers in Denpasar-Bali. This study used the 
Full Model Structural Equation Model (SEM). The populations in this study 
were civil servant teachers from the class of 2019 in Denpasar City. The 
sampling technique used was the census method, which used the entire 
population as the research sample. All data were collected using a 
questionnaire technique with a Likert scale. The SEM analysis process in this 
study was assisted by using IBM AMOS Version 26 software. The results 
showed that there was a significant influence between AQEAP on the 
performance of civil servant teachers in Denpasar-Bali. So it is very important 
to develop these five variables to support teacher performance. 
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1   Introduction 
 

The results of a survey conducted by the Political and Economic Risk Consultancy (PERC) stated that the 
education system in Indonesia is very bad for the Asian region of the 13 countries surveyed, South Korea is 
considered to have the best education system, followed by Singapore, Japan, Thailand, India, China, and 
Malaysia. Indonesian ranks 12th, one level below Vietnam. Data reported by The World Economic Forum 
Sweden (2000), showed that Indonesia had low competitiveness, only ranking 37th out of 57 countries 
surveyed in the world (Sujarwo, 2013). The low level of the education system in Indonesia is closely related to 
the performance of teachers, who are the spearhead of the world of education (Mishra et al., 2020). The low 
performance of teachers is caused by their low competence of teachers. This is evidenced by the low teacher 
competency test value (Sommer, 2010; Muthuprasad et al., 2021). In 2015 the national average score for 
kindergarten teachers was 43.74 points, elementary school teachers 40.14 points, junior high school teachers 
44.14 points, and high school teachers 45.38 points; until the teacher competency test in 2017, the average 
score has not reached 70 points (Seftiawan, 2019). The average teacher competency test data for Bali showed 
that the teacher competency test score is still below 70 points, including Elementary School was 57.29; Junior 
High School was 61.70; Senior High School was 66.05, and Vocational High School was 62.74 (KEMENDIKBUD, 
2019). The low competence of teachers certainly supports the low performance of teachers, especially civil 
servant teachers (Widayati et al., 2021). 

The government continues to improve teacher performance with various efforts, both through teacher 
certification programs, developing national and local curricula, increasing teacher competence through 
training, procurement of textbooks and learning tools, procurement and improvement of educational facilities 
and infrastructure, and improving the quality of school management (Retnowati et al., 2019). The 
performance of qualified teachers will affect the quality of learning, the quality of graduates, the quality of 
education, and the achievement of educational goals (Noordzij & Wijnia, 2020). However, based on the newly 
released PISA report, Tuesday, December 3rd, 2019, Indonesia's reading score was ranked 72 out of 77 
countries, then math scores were ranked 72 out of 78 countries, and science scores were ranked 70 out of 78 
countries (Assessment, 2020). This was a decrease from the previous PISA score. It means that there has not 
been an increase in teacher performance, which has an impact on increasing student abilities (Wise et al., 
2020). 

It is based on consideration of the relationship with other variables, besides the efforts that have been 
made by the government to improve the performance of civil servant teachers. The performance of civil 
servants especially teachers is influenced by accountability; nationalism, public ethics/teaching profession 
ethics; shared commitment; and anti-corruption attitude (Ariawan et al., 2018; Burakgazi et al., 2020; 
Hendrawijaya et al., 2020; Indawati, 2015; Limon & Sezgin-Nartgün, 2020; McCorkle & Rodriguez, 2021; 
Szypszak, 2021; Yao et al., 2020). The variables that affect the performance of teachers are civil servants 
include accountability, nationalism, public ethics, quality commitment, and anti-corruption (Sanchez, 2016). 

Accountability refers to the implicit or explicit expectation that a person's decisions or actions will be 
evaluated by other parties and the results of the evaluation can be in the form of rewards or punishments 
(Visco, 2021). Accountability carried out by civil servants, especially civil servant teachers will be tested when 
the civil servant experiences problems in transparency and access to information, abuse of authority, use of 
state-owned resources, and conflicts of interest (Rahim, 2019). A civil servant teacher can be said to be a civil 
servant accountable if he can overcome these problems (Lallukka et al., 2008; Hemingway et al., 2003). In the 
sense of being able to make the right choices when there is a conflict of interest, not being involved in practical 
politics, and serving citizens fairly and consistently in carrying out their duties and functions (Levinson & Fay, 
2019). Accountability refers to the obligation of each individual, group, or institution to fulfill the 
responsibilities that are their mandate. The mandate of a civil servant teacher is to ensure the realization of 
the best education for the nation's children by optimally developing their competence as a teacher (Duncan, 
2019). 
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The principle of Indonesian nationalism is based on the values of Pancasila which are directed so that the 
Indonesian people (Widjaja et al., 2021): (1) place the unity and integrity, interests, and safety of the nation 
and state above personal or group interests (Suntani et al., 2021); (2) show a self-sacrificing attitude for the 
sake of the nation and state (Özaydin Özkara & Ibili, 2021); (3) proud as an Indonesian nation and the 
homeland of Indonesia and do not feel inferior (Fitriati & Rata, 2021); (4) recognizing equality, equal rights 
and obligations between fellow human beings and fellow nations (Lin et al., 2021); and (5) fostering an 
attitude of mutual love for fellow human beings and developing an attitude of tolerance (Merati et al., 2021). 
Public Ethics is a reflection of standards/norms that determine good/bad, right/wrong behavior, actions, and 
decisions to direct public policy to carry out public service responsibilities (Rich & Almozlino, 1999; Didham & 
Ofei-Manu, 2020). Especially for teachers who carry public ethics in the form of professional ethics teachers. 
The Ethics of the Teaching Profession is the application of general ethics that regulates teacher behavior. 
Quality commitment is a commitment to the superior value of products/services provided to customers 
(customers). It follows their needs and desires and even exceeds their expectations (King et al., 2021). 

The implementation of good and clean governance, especially in the world of education, has been pursued 
in the current reform era (Bromley et al., 2021). The government has made various breakthroughs to make 
this happen, but the implementation is still not as expected. This is indicated by the number of public 
complaints about the poor service of the government apparatus (Futra & Primahardani, 2021), for example: 
(1) related to the rise of corruption cases, as a reflection of inefficient governance; (2) the number of 
neglected physical facilities development programs, as a reflection of the ineffectiveness of the wheels of 
government; (3) the tendency to carry out tasks that are more rule-driven and limited to carrying out routine 
obligations, as a reflection of the lack of creativity to produce innovation; and (4) there are still many 
complaints from the public because they are dissatisfied with the service quality of the apparatus, as a 
reflection of poor service delivery (Handayani et al., 2020; Morris, 2021; Numan & Islam, 2021; Snoek, 2021). 
This is a challenge for civil servant teachers to display innovative performance that is committed to quality to 
realize quality and better education (Asiyah et al., 2021). 

The implementation of service-oriented education is non-negotiable when the unit as part of a government 
institution wants to increase public trust in national education. If each educational unit can provide excellent 
service to stakeholders, it will lead to satisfaction for the parties served. As mandated in the 1945 Constitution 
that services for the public interest are the responsibility of the government, excellent service in the world of 
education should be more encouraged (Rozikin et al., 2020; Snoek, 2021). 

In addition, the inculcation of anti-corruption values in teachers, students, and all components of the 
education unit is very important to form good morality (Grayson & Alvarez, 2008). It is necessary to increase 
the example of the environment, especially in the education unit (parents, teachers, adults around, 
government officials, public figures, and the media). Where, the words, attitudes, and behavior of the teacher 
as the spearhead of the world of education must be able to become exemplary examples for students or 
children (Farsi et al., 2004; Albarrak et al., 2021). If not, then children will act without direction and may even 
deviate from the prevailing values and norms, even though sometimes they are not aware of it (Asma & Dallel, 
2020; Wenneborg, 2020). 

In the Regulation of the Minister of National Education of the Republic of Indonesia Number 22 of 2006 
concerning Content Standards for Primary and Secondary Education Units, the substance of anti-corruption 
education materials is formulated in the curriculum for class V semester I, class VIII semester I and class X 
semester I. So that the message and value of this anti-corruption can be conveyed to students, first the teacher 
must provide examples related to attitudes that show anti-corruption. This is an additional task to instill the 
nation's anti-corruption character to students who are part of the performance of teachers in the future 
(Afhami, 2021; Tahili et al., 2021). 

When a teacher becomes a Civil Servant, then in fact he has become part of the "power" whose actions 
have implications for the interests of the wider community (Edmonstone, 2019). Society has high demands 
and expectations for civil servants. Because of the high expectations of society, it is not surprising that the 
behavior that is less than commendable by civil servants will be in the spotlight, and become the subject of 
satire, months, insults, ridicule, and even insults (Utami et al., 2021). This does not only apply in countries that 
have eastern cultures, even in liberal countries that uphold individual freedom, ethical standards for people 
who regulate the interests of society, especially education conducted by teachers are much higher than the 
applicable ethical standards. to the general public (Lesyk et al., 2022). For example, infidelity cases involving 
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teachers, school principals, or public officials can be used as material for dismissal or impeachment, especially 
in cases that are directly related to the public interest, such as corruption in procurement projects, bribery, or 
abuse of office (Ünsal & Usta, 2021). High expectations for good education system administrators, including 
teachers who become Civil Servants, are inversely proportional to the behavior shown by them, which will 
give birth to public cynicism and sarcasm. Furthermore, the public will lose confidence in the world of 
education (Nurlybaeva, 2020). 

Based on this background, it is necessary to investigate further the relationship of variables- 
accountability, quality commitment, excellent service, anti-corruption, and public ethics to teacher 
performance. 

 
 

2   Materials and Methods 
 

This study uses the Full Model Structural Equation Model (SEM) because it combines the measurement model 
(factor analysis) or Confirmatory Factor Analysis (CFA) and Path Analysis (Path Analysis). Through this 
model, we can find out the role of the item in measuring the measuring construct and the role of the 
measuring construct against other measuring constructs (Kaldaras et al., 2021). 

Based on this, in this study, the researchers examined whether there was a relationship between the 
variables of accountability (X1), nationalism (X2), public ethics (X3), quality commitment (X4), and anti-
corruption (X5), in the performance of teachers (Y) Civil Servants class 2019 in Denpasar City by first testing 
the significance of each indicator using Confirmatory Factor Analysis (CFA). The population in this study was 
civil servant teachers from the class of 2019 in Denpasar City. The sampling technique used is the census 
method, which uses the entire population as the research sample. All data were collected using a 
questionnaire technique with a Likert scale (Karaçam et al., 2020). 

Analysis of the data used in this study is the Structural Equation Model (SEM). SEM is a combination of 
several concepts of statistical tools including Correlation, Regression, Path Analysis, and Confirmatory Factor 
Analysis. In simple terms, SEM is a combination of a measurement model (CFA) and a structural model 
(Correlation, Regression, and Path Analysis). The process of SEM analysis in this research is assisted by using 
IBM AMOS Version 26 software. The steps in SEM analysis are as follows (Paliwal & Singh, 2021). 
 
Development of theory-based model 
 

The thing that must be done in the theoretical model development step is to carry out a series of scientific 
exploitation through a literature review to obtain justification for the theoretical model to be developed. At 
this stage, the identification of the status of variables such as the determination of exogenous latent variables, 
endogenous latent variables, indicators for exogenous latent, and indicators for endogenous latent along with 
the parameter values to be sought (Lamm et al., 2019). 
 
Diagram development 
 

The theoretical model that has been built in the first stage will be described in a path diagram, which will 
make it easier to see the causality relationships that you want to test (Erdem-Aydin, 2021). 
 
Conversion into structural equation 
 

Based on the equations obtained from the path diagram, the structural relationships of the variables can be 
arranged, followed by making mathematical equations (Boran & Karakus, 2022). 
 
Input matrix and estimation technique 
 

The input matrix used as input is the covariance matrix. Hair et al. stated that in testing the causality 
relationship, the covariance matrix is taken as input for the SEM operation. Because the number of samples 
used is more than 100, the estimation technique that will be used is the maximum likelihood estimation 
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method because it meets the required criteria. This technique is carried out in stages, namely the estimation 
of the measurement model with the confirmatory factor analysis (CFA) technique and the structural equation 
model (Gungor & Atalay Kabasakal, 2020). 
 
Identification of structural model 
 

This initial analysis must be carried out to ensure that there are no offending estimates or values that exceed 
the acceptable limit from the estimation results at the first level of CFA. Especially the presence of negative 
error variance, the presence of large standard error values for one or more coefficients (0.9), and the inability 
of the program to be able to process matrix information (Munadi & Febriyanti, 2020). 
 
Model Interpretation and Modification 
 

When the model has been declared accepted, it can be considered to modify the model to improve the model 
that has been compiled. Modification of the initial model must be supported by a strong theory. There should 
be no modification of the model without strong theoretical support (Mahayukti et al., 2018; Thomas et al., 
2021). 

 
 

3   Results and Discussions 
 

Development of theory-based diagrams and models 
 
The theoretical model that has been built in the first stage will be described in a path diagram, which will 
make it easier to see the causality relationships that you want to test. The causal relationship can be seen in 
Figure 1 with the constructs and indicators shown in Table 1. 
 

Table 1 
Constructs and Indicators 

 
Construct Construct Indicator Code 
Accountability (X1) Teacher accountability to students X11 

Teacher accountability to colleagues X12 
Teacher accountability to superiors X13 
Teacher accountability to educational staff X14 
Teacher Accountability to Society X15 

Nationalism (X2) Placing the unity, interests, and safety of the nation and state above 
personal or group interests; 

X21 

Show a willingness to sacrifice for the sake of the nation and state; X22 
Proud as an Indonesian nation and an Indonesian homeland and do 
not feel inferior; 

X23 

Recognize equality, equal rights, and obligations between fellow 
human beings and fellow nations; 

X24 

Foster an attitude of mutual love for fellow human beings and develop 
an attitude of tolerance. 

X25 

Public Ethics (X3) Civil servant Code of Ethics under the Ministry of Education and 
Culture (Permendikbud RI Number 48 of 2020) 

X31 

Indonesian Teacher Code of Ethics (based on the decision of the XXI 
PGRI congress, 2013 in Palembang 

X32 

Quality Commitment (X4) Personal Quality Commitment X41 
Work Environment Quality Commitment X42 

Anti-Corruption Attitude (X5) Honest X51 
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Construct Construct Indicator Code 
Discipline X52 
Responsibility X53 
Hard work X54 
Simple X55 
independence X56 
Fair X57 
Brave X58 
Care X59 

Teacher Performance (Y) Lesson plan Y11 
Learning process Y12 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 1. Multiple Regression Development (Five Oreditors) 
 
Notes: 
X1 = Accountability 
X2 = Nationalism 
X3 = Public Ethics 
X4 = Quality Commitment 
X5 = Anti-Corruption 
Y = Teacher Performance 
  
Conversion into Structural Equation 
 
Based on the equations obtained from the regression diagram, the structural relationships of the variables in 
Figure 2 can be arranged with the identification of research variables shown in Table 2. 
 
 
 
 
 
 
 
 

X1 

X2 

X3 

X4 

X5 

Y 

H1 

H2 

H3 

H4 

H5 

H6 
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Figure 2. Initial Structural Equation Design 

 
Table 2 

Identification of Research Variables 
 

No Variable Variable Type 
Number of 

Items 
Number of 
Indicators 

Number of 
Samples 

1 X1 Accountability Exogenous 45 5 129 
2 X2 Nationalism Exogenous 35 5 
3 X3 Public Ethics Exogenous 35 2 
4 X4 Quality Commitment Exogenous 35 2 
5 X5 Anti-Corruption Attitude Exogenous 35 8 
6 Y2 Teacher Performance endogenous 34 2 

Number 214 42 129 
 
Input Matrix and Estimation Technique 
 
The input matrix used as input is the covariance matrix. The following is the AMOS output on Estimates 
scalars standardized regression weights which are presented in Table 3. 
 

Table 3 
Regression Weights 

 

   
Estimate S.E. C.R. P Label 

X51 <--- X5 1,000 
    

X52 <--- X5 1,018 ,044 22,908 *** par_1 

X53 <--- X5 1,032 ,042 24,614 *** par_2 
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Estimate S.E. C.R. P Label 

X54 <--- X5 1,055 ,045 23,230 *** par_3 

X55 <--- X5 ,214 ,079 2,724 ,006 par_4 

X56 <--- X5 ,188 ,086 2,185 ,029 par_5 

X57 <--- X5 ,306 ,106 2,891 ,004 par_6 

X58 <--- X5 ,204 ,119 1,708 ,088 par_7 

X59 <--- X5 ,168 ,115 1,459 ,145 par_8 

X11 <--- X1 1,000 
    

X12 <--- X1 1,023 ,048 21,111 *** par_9 

X13 <--- X1 1,027 ,044 23,244 *** par_10 

X14 <--- X1 ,953 ,045 21,301 *** par_11 

X15 <--- X1 ,979 ,054 18,240 *** par_12 

Y11 <--- Y 1,000 
    

Y12 <--- Y ,860 ,050 17,045 *** par_13 

X21 <--- X2 1,000 
    

X22 <--- X2 ,988 ,053 18,700 *** par_14 

X23 <--- X2 ,993 ,048 20,650 *** par_15 

X24 <--- X2 ,980 ,046 21,285 *** par_16 

X25 <--- X2 ,952 ,043 22,259 *** par_17 

X42 <--- X4 1,000 
    

X41 <--- X4 1,033 ,036 28,715 *** par_18 

X32 <--- X3 1,000 
    

X31 <--- X3 ,849 ,052 16,427 *** par_19 

 
Based on the results of Regression Weights, indicators X56, X57, X58, and X59 are not significantly related to 
the construct so they must be eliminated. This forms a change in the Measurement Model Design as follows. 
 

 
Figure 3. Measurement Model Design Changes after elimination of the X55, X56, X57, X58, and X59 indicators 

 
Structural Model Identification 
 
Based on the AMOS SPSS 26 computation for this SEM model, the goodness of fit indices is generated as 
follows. 
 
Notes for Model (Default model) 
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Computation of degrees of freedom (Default model) 
 
Number of distinct sample moments: 210 
Number of distinct parameters to be estimated: 55 
 
Degrees of freedom (210 - 55): 155 
Result (Default model) 
Minimum was achieved 
Chi-square = 240,385 
Degrees of freedom = 155 
Probability level = .000 
 
The minimum standard of structural testing was met "Minimum was achieved" so the test was continued. 
 
Model Fit Test Results after Passing the Validity and Reliability Test 
 

Table 4 
CMIN 

 

Model NPAR CMIN DF P CMIN/DF 

Default model 55 240,385 155 ,000 1,551 

Saturated model 210 ,000 0 
  

Independence model 20 4778,926 190 ,000 25,152 

 
CMIN/DF value < 2 it means model fit (Gozali, 2017) 
 

Table 5  
RMR, GFI 

 

Model RMR GFI AGFI PGFI 

Default model ,035 ,852 ,800 ,629 

Saturated model ,000 1,000 
  

Independence model 1,233 ,077 -,020 ,070 

 
The GFI value is 0.852 and the AFGI is 0.800, the value is already high, close to 1; RMR 0.035 is less than 0.08 
as an indication of model fit. (There is an increase in the value of GFI and AGFI and a decrease in the value of 
RMR so that the model is fit). 

 
Table 6 

Baseline Comparisons 
 

Model 
NFI 

Delta1 
RFI 

rho1 
IFI 

Delta2 
TLI 

rho2 
CFI 

Default model ,950 ,938 ,982 ,977 ,981 

Saturated model 1,000 
 

1,000 
 

1,000 

Independence model ,000 ,000 ,000 ,000 ,000 

 
The incremental value (baseline comparison) with NFI value of 0.950 and RFI of 0.982 approaching number 1 
indicates the model is very fit. (NFI and RFI values increase to near 1) 
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Table 7 
RMSEA 

 

Model RMSEA LO 90 HI 90 PCLOSE 

Default model ,066 ,049 ,081 ,062 

Independence model ,434 ,424 ,445 ,000 

 
The RMSEA value of 0.066 is fit because the value of 0.08 is far below 1. 

 
Table 8. AIC 

 

Model AIC BCC BIC CAIC 

Default model 350,385 371,974 507,675 562,675 

Saturated model 420,000 502,430 1020,561 1230,561 

Independence model 4818,926 4826,777 4876,123 4896,123 

 
The AIC value for the default is lower than the Saturated AIC value and the independence model is a fit model. 

 
Table 9 

ECVI 
 

Model ECVI LO 90 HI 90 MECVI 

Default model 2,737 2,440 3,097 2,906 

Saturated model 3,281 3,281 3,281 3,925 

Independence model 37,648 35,916 39,436 37,709 

 
The ECVI value for the default model is good because it is lower than the ECVI Saturated value and the 
independence model. 
 

Table 10 
HOELTER 

 

Model 
HOELTER 

.05 
HOELTER 

.01 

Default model 99 106 

Independence model 6 7 

 
The HOETLER score (99) is also good because it is below the 200 cut-offs. 
 
In the process of operating the AMOS SPSS 26 program, if the estimation cannot be done, the program will 
send a message to the computer monitor regarding the possible reasons why the program cannot estimate. 
This research, while processing data with the AMOS SPSS 26 program, did not find a message on the computer 
monitor indicating an identification problem. 
 
Model interpretation and modification 
 
When the model has been declared accepted, it can be considered to modify the model to improve the model 
that has been compiled (Thomas et al., 2021). Modification of the model is carried out based on the tables in 
Modification Indices starting from covariance on the same latent variable, variance, to regression weight, 
carried out step by step. The results of the model modifications that have been carried out in stages are shown 
in Figure 4. 
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Figure 4. Results of Modified Structural Equation Design (view output) 

 
After this, the reliability test of this model was carried out to test its feasibility. The following are the results of 
the reliability test of this model. 

Table 11 
Reliability Test Results 

 

Variable 
Anti-Corruption 

Attitude Accountability Teacher Performance Nationalism Quality Commitment Public Ethics 

Indicator loading  
 Loading 
square Eror loading  

Loading 
square Eror loading  

Loading 
square Eror loading  

Loading 
square Eror loading 

Loading 
square Eror loading 

Loading 
square Eror 

X51 0,934 
0,872 0,066   

 
  

           
  

X52 0,94 
0,884 0,060   

 
  

           
  

X53 0,985 
0,970 0,015   

 
  

           
  

X54 0,876 
0,767 0,124   

 
  

           
  

X11 

 
  

 

0,945 
0,893 0,055 

           
  

X12 

 
  

 

0,929 
0,863 0,071 

           
  

X13 

 
  

 

0,944 
0,891 0,056 

           
  

X14 

 
  

 

0,927 
0,859 0,073 

           
  

X15 

 
  

 

0,891 
0,794 0,109 

           
  

Y11 

 
  

 
  

 
  

0,918 
0,843 0,082 

        
  

Y12 

 
  

 
  

 
  

0,885 
0,783 0,115 

        
  

X21 

 
  

 
  

 
  

   

0,930 
0,865 0,070 
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X22 

 
  

 
  

 
  

   

0,917 
0,841 0,083 

     
  

X23 

 
  

 
  

 
  

   

0,937 
0,878 0,063 

     
  

X24 

 
  

 
  

 
  

   

0,944 
0,891 0,056 

     
  

X25 

 
  

 
  

 
  

   

0,959 
0,920 0,041 

     
  

X42 

 
  

 
  

 
  

      

0,963 
0,927 0,037 

  
  

X41 

 
  

 
  

 
  

      

0,962 
0,925 0,038 

  
  

X32 

 
  

 
  

 
  

         

0,896 
0,803 0,104 

X31 

 
  

 
  

 
  

         

0,925 
0,856 0,075 

sum of 
std. 

Loading 3,735   
 

4,636 
 

  1,803 
  

4,687 
  

1,925 
  

1,821 
 

  
sum of 

std. 
Loading 
square 

 
3,494 

 
  4,300   

 
1,626 

  
4,395 

  
1,853 

  
1,658   

Sum of 
eror 

 
  0,265   

 
0,364 

  
0,197 

  
0,313 

  
0,075 

  
0,179 

Construct 
Reliability 

(> 70) 0,981   
 

0,983 
 

  0,943 
  

0,986 
  

0,980 
  

0,949 
 

  

Variance 
Construct 

(> 0,5) 
 

0,979 
 

  0,981   
 

0,931 
  

0,984 
  

0,979 
  

0,939   

 
Based on the results of these calculations, because all construct reliability (CR) values are> 0.70 and Variance 
Construct (VR) > 0.50, it can be stated that all constructs in this study are feasible to be used in the model. 

There is a significant effect of accountability (X1) on the performance of civil servant teachers (Y). 
Accountability (X1) has a significant effect on Teacher Performance (Y) with a regression coefficient of 0.673; 
with a probability value of 0.002 < 0.05; It can be interpreted that the number 0.673 means that if 
Accountability (X1) increases by 1 application unit in the form of teacher accountability to students, teacher 
accountability to colleagues, teacher accountability to superiors, teacher accountability to educational staff, 
teacher accountability to the community, it will contribute to teacher performance. (Y1) increased by 0.673 
times. The results of the respondents' answers show Accountability (X1) with indicators in the form of 
Teacher Accountability to Students; Teacher Accountability to Colleagues; Teacher Accountability to 
superiors; Teacher Accountability to Educational Staff; Teacher Accountability to Society showing the 
percentage of the dominant questionnaire frequency is in the moderate range. For this reason, it is necessary 
to focus more on increasing teacher accountability to improve their performance. 

Nationalism (X2) has no significant effect on Teacher Performance (Y) with a regression coefficient of -
0.635, with a probability value of 0.124 > 0.05. Nationalism (X2) has several indicators in the form of (1) 
placing the unity, interests, and safety of the nation and state above personal or group interests; (2) showing a 
self-sacrificing attitude for the sake of the nation and state; (3) proud as an Indonesian nation and the 
homeland of Indonesia and do not feel inferior; (4) recognizing equality, equal rights and obligations between 
fellow human beings and fellow nations; and (5) fostering mutual love for fellow human beings and 
developing an attitude of tolerance will contribute to teacher performance (Y1). The results of respondents' 
answers show that Nationalism (X2) shows that the percentage of the dominant questionnaire frequency is in 
the moderate range. 

Public Ethics (X3) has no significant effect on Teacher Performance (Y) with a regression coefficient of 
0.029 with a probability value of 0.755 > 0.05. Public Ethics (X2) of civil servant teachers in this study refers 
to the indicators: (1) the civil servant Code of Ethics under the Ministry of Education and Culture 
(Permendikbud RI Number 48 of 2020); and (2) the Indonesian Teacher Code of Ethics (based on the decision 
of the XXI PGRI congress, 2013 in Palembang. The results of respondents' answers show that Public Ethics 
(X3) shows that the percentage of the dominant questionnaire frequency is in the moderate range. 

Quality commitment (X4) has a significant effect on Teacher Performance (Y) with a regression coefficient 
of 0.624, with a probability value of 0.040 <0.05; It can be interpreted that the number 0.624 means that if the 
Quality Commitment (X4) increases by 1 application unit in the form of personal quality commitment and 
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quality commitment to the work environment, it will cause the contribution to teacher performance (Y1) to 
increase by 0.624 times. The results of the respondents' answers show Quality Commitment (X4) with its 
application in the form of personal quality commitment and quality commitment in the work environment. 
The percentage of the dominant questionnaire frequency is in the low range. For this reason, it is necessary to 
focus more on increasing the commitment of the quality of civil servant teachers to improve their 
performance. 

Anti-corruption attitude (X5) has no significant effect on Teacher Performance (Y) with a regression 
coefficient of -0.030 with a probability value of 0.388> 0.05. The anti-corruption attitude (X5) of civil servant 
teachers in this study refers to the indicators: Honesty, Discipline, Responsibility, Hard Work, Simple, 
independence, Fair, Courageous, and Caring. The results of respondents' answers show that Public Ethics (X3) 
shows that the percentage of the dominant questionnaire frequency is in the medium range. 

 
 

4   Conclusion 
 

In the model, there are 5 exogenous variables so 10 covariates are formed. The P-value shows that all 
covariates have a significant relationship with a positive correlation value > 0.5, meaning that all exogenous 
variables have a close relationship. This means that although the only variables that have a significant effect 
on teacher performance (Y) are exogenous accountability variables (X1) and quality commitment (X4), the 
values of nationalism (X2), Public Ethics (X3), and Anti-Corruption Attitudes (X5) have a positive effect on the 
two variables. . It means that if the value of nationalism (X2), Public Ethics (X3) and Anti-corruption Attitude 
(X5) increases, the value of accountability (X1) and quality commitment (X4) also increases. It is very 
important to develop AQEAP although not all AQEAP variables have a significant effect on the performance of 
civil servant teachers (Y). 
 
Acknowledgments 
The authors would like to thank the Chancellor, Director of the Postgraduate Program, and Head of the 
Educational Sciences Study Program at UniversitasPendidikanGanesha for their strong encouragement of 
wisdom and prayers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



          e-ISSN: 2550-696X  p-ISSN: 2550-6978 

 IJHS   Vol. 6 No. 2, August 2022, pages: 597-613 

610 

References 
Afhami, S. (2021). Role of Legal Consultants Education on Corporate Social Responsibility and Social 

Impact. Journal of Social Studies Education Research, 12(2), 152-179. 
Albarrak, A. I., Mohammed, R., Al Elayan, A., Al Fawaz, F., Al Masry, M., Al Shammari, M., & Miaygil, S. B. (2021). 

Middle East Respiratory Syndrome (MERS): Comparing the knowledge, attitude and practices of different 
health care workers. Journal of infection and public health, 14(1), 89-96. 
https://doi.org/10.1016/j.jiph.2019.06.029  

Ariawan, I. P. W., Simatupang, W., Ishak, A. M., Agung, A. A. G., Suratmin, Adiarta, A., & Divayana, D. G. H. 
(2018). Development of ANEKA Evaluation Model Based on Topsis in Searching the Dominant Aspects of 
Computer Learning Quality Determinants. Journal of Theoretical and Applied Information Technology, 
96(19), 6580–6596. 

Asiyah, S., Wiyono, B. B., Hidayah, N., & Supriyanto, A. (2021). The Effect of Professional Development, 
Innovative Work and Work Commitment on Quality of Teacher Learning in Elementary Schools of 
Indonesia. Eurasian Journal of Educational Research, (95), 227-246. 

Asma, H., & Dallel, S. (2020). Cognitive Load Theory and Its Relation to Instructional Design: Perspectives of 
Some Algerian University Teachers of English. Arab World English Journal, 11(4), 110-127. 

Assessment, P. for I. S. (2020). PISA results published in Dec 2019: Which countries score the highest and 
why?  

Boran, M., & Karakuş, F. (2021). The Mediator Role of Critical Thinking Disposition in the Relationship 
between Perceived Problem-Solving Skills and Metacognitive Awareness of Gifted and Talented 
Students. Participatory Educational Research, 9(1), 61-72. 

Bromley, P., Overbey, L., Furuta, J., & Kijima, R. (2021). Education reform in the twenty-first century: declining 
emphases in international organisation reports, 1998–2018. Globalisation, Societies and Education, 19(1), 
23-40. 

Burakgazi, S. G., Can, I., & Coskun, M. (2020). Exploring Pre-Service Teachers' Perceptions about Professional 
Ethics in Teaching: Do Gender, Major, and Academic Achievement Matter?. International Journal of 
Progressive Education, 16(4), 213-228. 

Didham, R. J., & Ofei-Manu, P. (2020). Adaptive capacity as an educational goal to advance policy for 
integrating DRR into quality education for sustainable development. International Journal of Disaster Risk 
Reduction, 47, 101631. https://doi.org/10.1016/j.ijdrr.2020.101631 

Duncan, C. P. (2019). The Inhabited School in the Era of Accountability (Doctoral dissertation, Loyola University 
Chicago). 

Edmonstone, J. (2019). Beyond critical action learning?: Action learning’s place in the world. Action Learning: 
Research and Practice, 16(2), 136-148. 

Erdem-Aydin, İ. (2021). Investigation of higher education instructors’ perspectives towards emergency 
remote teaching. Educational Media International, 58(1), 78-98. 

Farsi, J. M. A., Farghaly, M. M., & Farsi, N. (2004). Oral health knowledge, attitude and behaviour among Saudi 
school students in Jeddah city. Journal of dentistry, 32(1), 47-53. 
https://doi.org/10.1016/j.jdent.2003.08.002 

Fitriati, S. W., & Rata, E. (2021). Language, Globalisation, and National Identity: A Study of English-Medium 
Policy and Practice in Indonesia. Journal of Language, Identity & Education, 20(6), 411-424. 

Futra, D., & Primahardani, I. (2021). Online Learning Management in the Era of Covid-19 Pandemic at Junior 
High Schools in Indonesia. Journal of Information Technology Education: Research, 20(1), 351-383. 

Grayson, J. L., & Alvarez, H. K. (2008). School climate factors relating to teacher burnout: A mediator 
model. Teaching and teacher education, 24(5), 1349-1363. https://doi.org/10.1016/j.tate.2007.06.005  

Güngör, M., & Kabasakal, K. A. (2020). Investigation of measurement invariance of science motivation and self-
efficacy model: PISA 2015 Turkey sample. International Journal of Assessment Tools in Education, 7(2), 207-
222. 

Handayani, S., Sugiharto, D. Y. P., & Sutarto, J. (2020). The Role of Smart Working in Mediating Participatory 
Altruistic Leadership, Competence, Quality Knowledge in Learning Performance of Lecturers in Higher 
Education. International Journal of Higher Education, 9(5), 346-352. 

Hemingway, H., Shipley, M., Mullen, M. J., Kumari, M., Brunner, E., Taylor, M., ... & Marmot, M. (2003). Social and 
psychosocial influences on inflammatory markers and vascular function in civil servants (the Whitehall II 

https://doi.org/10.1016/j.jiph.2019.06.029
https://doi.org/10.1016/j.ijdrr.2020.101631
https://doi.org/10.1016/j.jdent.2003.08.002
https://doi.org/10.1016/j.tate.2007.06.005


IJHS                         e-ISSN: 2550-696X  p-ISSN: 2550-6978    

Riani, N. K., Candiasa, I. M., Yudana, I. M., & Dantes, K. R. (2022). Application for measurement of the influence of 

accountability, nationalism, public ethics, quality commitment, and anti-corruption (AQEAP) on the civil servant teachers’ 
performance. International Journal of Health Sciences, 6(2), 597–613. https://doi.org/10.53730/ijhs.v6n2.7376 

611 

study). The American journal of cardiology, 92(8), 984-987. https://doi.org/10.1016/S0002-
9149(03)00985-8  

Hendrawijaya, A. T., Hilmi, M. I., Hasan, F., Imsiyah, N., & Indrianti, D. T. (2020). Determinants of Teacher 
Performance with Job Satisfactions Mediation. International Journal of Instruction, 13(3), 845-860. 

Indawati, N. (2015). The Development of Anti-Corruption Education Course for Primary School Teacher 
Education Students. Journal of Education and Practice, 6(35), 48-54. 

Kaldaras, L., Akaeze, H., & Krajcik, J. (2021). A methodology for determining and validating latent factor 
dimensionality of complex multi-factor science constructs measuring knowledge-in-use. Educational 
Assessment, 26(4), 241-263. 

Karaçam, S., Danişman, Ş., Bilir, V., & DİGİLLİ-BARAN, A. (2020). A scale development study: Scientist image, 
gender of the scientist and risks of being scientist. International Journal of Psychology and Educational 
Studies, 7(3), 235-256. 

KEMENDIKBUD. (2019). Uji Kompetensi Guru. Retrieved from Neraca Pendidikan Daerah website: 
https://npd.kemdikbud.go.id/?appid=ukg 

King, S. M., Agyapong, E., & Roberts, G. (2021). ASPA code of ethics as a framework for teaching ethics in public 
affairs and administration: A conceptual content analysis of MPA ethics course syllabi. Journal of Public 
Affairs Education, 27(2), 176-197. 

Lallukka, T., Lahelma, E., Rahkonen, O., Roos, E., Laaksonen, E., Martikainen, P., ... & Kagamimori, S. (2008). 
Associations of job strain and working overtime with adverse health behaviors and obesity: evidence from 
the Whitehall II Study, Helsinki Health Study, and the Japanese Civil Servants Study. Social science & 
medicine, 66(8), 1681-1698. https://doi.org/10.1016/j.socscimed.2007.12.027  

Lamm, K. W., Randall, N. L., Lamm, A. J., & Carter, H. S. (2019). Policy Leadership: A Theory-Based 
Model. Journal of leadership education, 18(3). 

Lesyk, A., Shvets, M., Protsenko, A., Kononenko, N., & Khoroshev, O. (2022). Technology of critical thinking 
development as forming tools for teacher professional competencies in pandemic. International Journal of 
Health Sciences, 6(1), 81-91. https://doi.org/10.53730/ijhs.v6n1.3281  

Levinson, M., & Fay, J. (2019). Democratic Discord in Schools: Cases and Commentaries in Educational Ethics. 
Harvard Education Press.  

Limon, I., & Nartgün, Ş. S. (2020). Development of Teacher Job Performance Scale and Determining Teachers' 
Job Performance Level. Journal of Theoretical Educational Science, 13(3), 564-590. 

Lin, J., Hiltebrand, G., Stoltz, A., & Rappeport, A. (2021). Environmental justice must include the rights of all 
species to life and respect: integrating indigenous knowledge into education. International Studies in 
Sociology of Education, 30(1-2), 93-112. 

Mahayukti, G.A., Dantes, N., Candiasa, I.M., Marhaeni, A.A.I.N., Gita, I.N., & Divayana, D.G.H. (2018). Computer-
Based Portfolio Assessment to Enhance Students’ Self-Regulated Learning. Journal of Theoretical and 
Applied Information Technology, 96(8), 2351–2360. 

McCorkle, W., & Rodriguez, S. (2021). When Nationalism Supersedes Belief in Religious Freedom: An Analysis 
of Teachers’ Beliefs. Educational Studies, 57(2), 182-201. 

Merati, N., Murphy‐Buske, A., Alfaro, P., Larouche, S. S., Noël, G. P., & Ventura, N. M. (2021). Professional 
Attitudes in Health Professions' Education: The Effects of an Anatomy Near‐Peer Learning 
Activity. Anatomical Sciences Education, 14(1), 32-42. 

Mishra, L., Gupta, T., & Shree, A. (2020). Online teaching-learning in higher education during lockdown period 
of COVID-19 pandemic. International Journal of Educational Research Open, 1, 100012. 
https://doi.org/10.1016/j.ijedro.2020.100012 

Morris, N. (2021). Leadership and Innovation in a Special Education School. Educational Leadership and 
Administration: Teaching and Program Development, 33, 56-69. 

Munadi, S., & Febriyanti, W. D. R. (2020). Design and Validation of Mathematical Literacy Instruments for 
Assessment for Learning in Indonesia. Design and Validation of Mathematical Literacy Instruments for 
Assessment for Learning in Indonesia, 9(2), 865-875. 

Muthuprasad, T., Aiswarya, S., Aditya, K. S., & Jha, G. K. (2021). Students’ perception and preference for online 
education in India during COVID-19 pandemic. Social Sciences & Humanities Open, 3(1), 100101. 
https://doi.org/10.1016/j.ssaho.2020.100101 

Noordzij, G., & Wijnia, L. (2020). The role of perceived quality of problems in the association between 

https://doi.org/10.1016/S0002-9149(03)00985-8
https://doi.org/10.1016/S0002-9149(03)00985-8
https://doi.org/10.1016/j.socscimed.2007.12.027
https://doi.org/10.53730/ijhs.v6n1.3281
https://doi.org/10.1016/j.ijedro.2020.100012
https://doi.org/10.1016/j.ssaho.2020.100101


          e-ISSN: 2550-696X  p-ISSN: 2550-6978 

 IJHS   Vol. 6 No. 2, August 2022, pages: 597-613 

612 

achievement goals and motivation in problem-based learning. Interdisciplinary Journal of Problem-Based 
Learning, 14(1). 

Numan, A. Q., & Islam, M. S. (2021). An assessment of the teaching and learning process of public and BRAC 
primary schools in Bangladesh. Education 3-13, 49(7), 845-859. 

Nurlybaeva, G. K. (2020). Certain aspects of the development of foreign language professional competencies of 
public administration students. Teaching Public Administration, 38(3), 346-362. 

Özaydin Özkara, B., & Ibili, E. (2021). Analysis of Students' E-Learning Styles and Their Attitudes and Self-
Efficacy Perceptions towards Distance Education. International Journal of Technology in Education and 
Science, 5(4), 550-570. 

Paliwal, M., & Singh, A. (2021). Teacher readiness for online teaching-learning during COVID− 19 outbreak: a 
study of Indian institutions of higher education. Interactive Technology and Smart Education. 

Rahim, B. (2019). Decentralized decision making and educational outcomes in public schools: Evidence from 
Pakistan. International Journal of Educational Management. 

Retnowati, E., Jerusalem, M. A., & Sugiyarto, K. (Eds.). (2019). Innovative Teaching and Learning Methods in 
Educational Systems: Proceedings of the International Conference on Teacher Education and Professional 
Development (INCOTEPD 2018), October 28, 2018, Yogyakarta, Indonesia. Routledge. 

Rich, Y., & Almozlino, M. (1999). Educational goal preferences among novice and veteran teachers of sciences 
and humanities. Teaching and Teacher Education, 15(6), 613-629. https://doi.org/10.1016/S0742-
051X(99)00010-4 

Rozikin, M., Muttaqin, A., Pratama, B. I., Putra, E., Kumalasari, K. P., Sugiastuti, R. H., & Ningsih, D. N. C. (2020). 
Evaluation of Student Affairs Services in Higher Education in East Java. Journal of Education and E-Learning 
Research, 7(1), 49–55.  

Sanchez, J. L. M. (2016). Annual State of Public Education Report, SY 2015-2016. Guam Department of 
Education.  

Seftiawan, D. (2019). 70 Persen Guru Tidak Kompeten. Retrieved from Pikiran Rakyat website: 
https://www.pikiran-rakyat.com/pendidikan/pr-01317844/70-guru-tidak-kompeten 

Snoek, M. (2021). Educating Quality Teachers: How Teacher Quality Is Understood in the Netherlands and Its 
Implications for Teacher Education. European Journal of Teacher Education, 44(3), 309–327.  

Sommer, M. (2010). Where the education system and women's bodies collide: The social and health impact of 
girls' experiences of menstruation and schooling in Tanzania. Journal of adolescence, 33(4), 521-529. 
https://doi.org/10.1016/j.adolescence.2009.03.008  

Sujarwo, S. (2013). Pendidikan Di Indonesia Memprihatinkan. Jurnal Ilmiah WUNY, 15(1). 
Suntani, U. T., Sasongko, R. N., Kristiawan, M., Walid, A., & Kusumah, R. G. T. (2021). The role of principal 

interpersonal communication on teacher’s work motivation. Education Quarterly Reviews, 4(2). 
Szypszak, C. (2021). Case law as raw material for teaching ethics in public administration. Journal of Public 

Affairs Education, 27(4), 434-450. 
Tahili, M. H., Tolla, I., Ahmad, M. A., Saman, A., & Samad, S. (2021). The Effect of Strategic Collaboration 

Approach on the National Educational Standards Achievement and Service Quality in Basic Education at 
Local Government in Indonesia. Research in Social Sciences and Technology, 6(1), 53-82. 

Thomas, M. L., Brown, G. G., Patt, V. M., & Duffy, J. R. (2021). Latent variable modeling and adaptive testing for 
experimental cognitive psychopathology research. Educational and Psychological Measurement, 81(1), 155-
181. 

Ünsal, Y., & Usta, M. E. (2021). Servant-Leadership Roles of Principals on the Work Alienation Perceptions of 
Teachers. African Educational Research Journal, 9(2), 350-366. 

Utami, P. P., Widiatna, A. D., Karyati, F., & Nurvrita, A. S. (2021). Does Civil Servant Teachers' Job Satisfaction 
Influence Their Absenteeism?. International Journal of Evaluation and Research in Education, 10(3), 854-
863. 

Visco, W. (2021). Popping Pedagogy: Making Your Classroom (Traditional and Virtual) Pop with Pop 
Culture. English in Texas, 51(1), 26-32. 

Wenneborg, E. (2020). The Double Bind of Parental Conscience. Philosophical Studies in Education, 51, 44-53. 
Widayati, A., MacCallum, J., & Woods-McConney, A. (2021). Teachers’ Perceptions of Continuing Professional 

Development: A Study of Vocational High School Teachers in Indonesia. Teacher Development, 25(5), 604–
621.  

https://doi.org/10.1016/S0742-051X(99)00010-4
https://doi.org/10.1016/S0742-051X(99)00010-4
https://doi.org/10.1016/j.adolescence.2009.03.008


IJHS                         e-ISSN: 2550-696X  p-ISSN: 2550-6978    

Riani, N. K., Candiasa, I. M., Yudana, I. M., & Dantes, K. R. (2022). Application for measurement of the influence of 

accountability, nationalism, public ethics, quality commitment, and anti-corruption (AQEAP) on the civil servant teachers’ 
performance. International Journal of Health Sciences, 6(2), 597–613. https://doi.org/10.53730/ijhs.v6n2.7376 

613 

Widjaja, S. U. M., Haryono, A., & Wahyono, H. (2021). Pancasila Economic Character Literacy Program for High 
School Students. International Journal of Instruction, 14(1), 235-252. 

Wise, S. L., Soland, J., & Bo, Y. (2020). The (non) impact of differential test taker engagement on aggregated 
scores. International Journal of Testing, 20(1), 57-77. 

Yao, J., You, Y., & Zhu, J. (2020). Principal–teacher management communication and teachers’ job performance: 
the mediating role of psychological empowerment and affective commitment. The Asia-Pacific Education 
Researcher, 29(4), 365-375. 

 
 
 

Biography of Authors 
 

  

 Ni Ketut Riani  
is a Doctoral Program Student of Educational Science at Universitas Pendidikan 
Ganesha.  
Email: wiriani9@gmail.com  
  
 
 
 
 

  

 I Made Candiasa 
is a Professor at Mathematics Education Department of Universitas Pendidikan 
Ganesha. His last education is Educational Technology at Universitas Negeri 
Jakarta. 
Email: candiasaimade@undhiksa.ac.id  
 
 
 

  

 I Made Yudana 
is a Professor at Educational Administration Department of Universitas 
Pendidikan Ganesha.  
Email: made.yudana@undiksha.ac.id 
 
 
 
 

  

 

Kadek Rihendra Dantes  
is a Associate Professor at Educational Administration Department of Universitas 
Pendidikan Ganesha.  His last education is Educational Management at Universitas 
Negeri Jakarta. 
Email: rihendra-dantes@undiksha.ac.id  
 
 
 
 

  

 
 

mailto:wiriani9@gmail.com
mailto:candiasaimade@undhiksa.ac.id
mailto:made.yudana@undiksha.ac.id
mailto:rihendra-dantes@undiksha.ac.id

