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Abstract---A number of studies have been conducted and published 
on police personnel across the world. Studies have shown that 

younger police personnel experience fear on the job while older police 

personnel are more fearful of being negatively appraised on the job. 
The work of the police is both demanding and stressful and these are 

associated with burnout and increased incidence of mood disorders. 

Increases in stress levels has also been associated with suicidal 

ideation. Our emotions are a product of the culture that we are 
brought up in and live in. which points to the need to reduce the 

stigma associated with police personnel seeking help for mental 

health. There is a need to shift to community based policing where 
police personnel are seen as helpful guardians, rather than being 

military like in uniform. In addition there is a need to have better 

measures of assessment of the stress levels of police personnel. Better 
wellbeing has been significantly associated with increased job 

satisfaction, lower levels of depression, reduced frustration and lower 

work related stress. These have all been exacerbated during COVID-19 
pandemic times particularly with the use of police personnel for 

implementing strict COVID-19 protocols, geographical lockdowns and 

social distancing whilst ensuring that they do not carry the infection 

home to their families. It is suggested that additional interventions to 
further foster a positive work environment and steps to increase job 

satisfaction for the policing work would lead to increase in better 

mental health particularly in pandemic times. 
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Introduction  

 
One of the most primal and basic emotion that is within us is fear. Much of our 

life as we live it is based on decisions that we make which have been shaped by 

the emotion of fear itself. It is this emotion that keeps us safe by moving us away 
from what could potentially be quite dangerous for us. At the same time, it is this 

very emotion that pushes us to fulfil our own latent potential that lies within us. 

(Dozier Jr., 1998) 

 
When we consider the role of fear in the mind of the typical common individual, it 

is the experience of crime against them or in their neighbourhood that then 

remains with them long after the actual incident of crime has passed. An 
individual whose home has been burnt down or who has been severely beaten or 

who has been robbed will continue to feel fearful much longer over the years. 

(Moore, 1988) 
 

Gudjonsson (1984) did a study of how police officers experience fear when they 

are on the job. His findings were that in comparison, younger police officers were 
more fearful of getting harmed themselves and the more experience police officers 

were more fearful of failing at the task that they were in charge of. He felt that it 

could be explained by the amount of exposure gained over time on the job for the 

more experienced police officers. The more experienced police officers would be 
used to the levels of threat and risk over time and concurrently with seniority 

would be more wary of been seen in a negatively appraised light in terms of their 

own individual performance. 
 

In terms of the work done by police personnel in the field, it is a job that is both 

demanding and stressful, particularly in terms of dealing with the high risk 
challenges that are faced by the police force on a daily basis in the field. This 

leads to an increase in the possibility of mental illness due to the stressful nature 

of the work including mood disorders like depression, anxiety disorders, burnout 
and even thoughts of suicide. This was based on the analysis of numerous 

studies done on stress and burnout in police officers. (Queiros et al, 2020) 

 

Pogrebin and Poole (1991) in their study found that police personnel who 
experience events which tragic, have the notion that they should not share their 

emotions at the workplace as they would be viewed as unreliable and other police 

personnel may then be reluctant to work in the field with them. Thus police 
personnel tend not to share and express themselves as they have to remain in 

control and calm, which in turn leads to increased risk to mental health issues. 

 
Our cultural context particularly in terms of upbringing and the work culture that 

we are immersed in has an effect on our emotions. While American culture would 

tend to reinforce individualism, on the other hand, Asian culture would tend to 
reinforce collectivism as these are the foundations on which both representative 

societies are based. Our emotions are thus affected by the cultural context in 

which we live (Kitayama& Markus, 1994). 
 

Sweeney (2021) underlines the need to shift to community policing wherein the 

police officers are not to be seen at military like personnel in uniform, but rather 
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they should be experienced as being helpful citizens in uniform. This is in line 

with the shift from the use of excessive force and confrontation between police 

and general public as being the base level interaction in a democracy. 

 
Rahr and Rice (2015) talk about the shift of policing from being guardians as 

envisaged by Plato and Aristotle to the concept of police officers being warriors 

who are in conflict with the very same people of whom they should be guardians. 
Chae and Boyle (2013) studied the risk factors that are associated with increase 

in suicidal ideation. They found that the abuse and consumption of alcohol,the 

presence of problems in personal relationships, the rigours of working in shifts, 
the exposure to traumatic events during the job and the overall stress levels 

within the organization are all risk factors that are together contributing to the 

greater incidence of suicidal ideation. 
 

Garner (2008) said that there is additional stress that is experienced by the police 

officers when they are required to reprimand or have to provide feedback to their 

subordinates when that feedback is not positive. The study also found that it is 
beneficial to have training programs to help build the capacity and capability of 

the police personnel with respect to dealing with stress. 

 
Easton and Laar (2013) highlighted in their study that the quality of life as 

perceived by the police personnel is impacted by both the negative experiences 

and the positive experiences that the individual has during work and at the 
workplace. 

Velazquez and Hernandez (2019) highlighted in their research the need to reduce 

the stigma associated with police personnel seeking treatment for mental health 
related trauma. The research indicated that continued avoidance of treatment 

increases the possibility of the occurrence of depression, risk of suicide and stress 

disorder. 

 
Rabbing et al (2022) in their research have highlighted the need for better 

measures and techniques for the measurement of the stress levels particularly for 

the target group of police personnel. They also found that many of the measures 
being used were more focused on illness and there was a need to use measures 

that were more focused on the specific stressor to be investigated with respect to 

police work. 
 

Stanley et al (2016) in their study underscore the importance of providing first 

responders, including the police officers, the support required to deal with 
stressors exposed to on the job. This also included other first responders like 

medical personnel and fire fighters who over time are exposed to trauma on the 

job. 

 
Lane et al (2021) in their study found that the more experienced police officers, 

particularly those who had training on mental health were more likely to seek 

help and interventions for better mental health as compared to police officers 
whom had much less experience and were not additionally trained in mental 

health. 
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Kirkcaldy et al (1994) in an older study of a large number of police officers found 

that mental ill health was associated with low job satisfaction, increased 
occupational stress and increased physical ill health. Nelson and Smith (2014) in 

their study of occupational stress and mental health amongst police officers from 

Jamaica found that the presence of work characteristics that were negative was 
linked to higher levels of depression. They also found that the Jamaican officers 

were more prone to bouts of anxiety when their occupational stress was high at 

their workplace. 

 
In a cohort study conducted by Velden et al (2013) it was found that police 

personnel did not show significantly higher levels of problems in mental health as 

compared to self reports of other groups such as bank employees or soldiers who 
are not deployed at high risk locations. The study goes on to suggest that this 

could be because of the strong selection process of police personnel and the 

resilience levels of the police personnel itself. 
 

Rasdi (2018) in the study of Malaysian traffic police officers found that the extent 

of mental health issues was high in the police officers, with air pollution being a 
stressor that was statistically significant for the urban traffic police and 

organizational stressors being statistically significant for non urban traffic police 

officers. 

 
Garbarino et al (2013) in their study on police officers of the Special Forces in 

Italy were found to have higher levels of mental health symptoms when there were 

higher levels of stress which was related to work. The findings particularly 
pointed to a higher incidence of depression amongst the police officers. 

 

Adegoke (2014) in the study of Nigerian police personnel found that psychological 
wellbeing was significantly associated with depression, levels of frustration and 

the amount of work related stress experienced by the police personnel. This study 

was conducted across 250 police personnel of the Ibadan area of Nigeria, covering 
five districts. 

 

Kelley (2005) in a study covering prospective recruits of police personnel found 

that in-depth training on positive mental health was useful in working towards 
increasing future job satisfaction of the police personnel to be recruited. 

 

Walter et al (2018) in a study of German police officers found that job resources 
like perceived fairness, support from the team and values that were shared were 

directly associated with wellbeing. They also found that job demands like stress 

from administrative work, level of workload and verbal assaults from people 
during work were directly associated with feeling emotionally exhausted. Their 

study recommended that an organizational climate for the police personnel which 

was fair and supportive would contribute positively to better mental health. 
 

McKenna et al (2015) in their study found that even though first responder police 

officers take individuals with crisis in mental health to emergency care centres, it 
is common to find that these emergency departments are not the best equipped to 

provide the optimal care required for those having mental health crisis. Therefore 

there is a need to train and equip these centres to be able to provide the adequate 
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care required during mental health emergencies. The availability of the same 

would also then be available to the police personnel themselves. 

 

Steadman et al (2000) in their study found that police personnel are frequently 
the gatekeepers to mental health centres for those people who are reported to be 

emotionally disturbed or unstable and require intervention on the street. The 

intervention by the police personnel ensures that the people requiring help for 
their mental health are referred to the mental health centre rather than being put 

into the criminal justice system. 

 
Lamb et al (2002) in their study also highlighted the need for police personnel to 

both receive adequate training in dealing with persons with mental health 

problems as well as to build strong working relationships with the service 
providers of mental health services for the people with mental health problems. 

 

McLean and Marshall (2010) in their study found that a deeper collaboration of 

mutual trust and respect between the police officers and the service providers for 
mental health services was conducive in providing a higher level of resolution of 

the typical difficulties faced by the challenges of mental health issues on the 

street. 
 

Wood and Watson (2016) found that their study pointed to both agreements of 

mutual co-operation and specific training between the health sector and the 
police personnel has led to more positive attitudes towards mental health and an 

improved understanding of mental health.  

 
Maurya and Agarwal (2015) in their study of police personnel from Uttar Pradesh 

found that there was a significant positive correlation between job satisfaction 

and psychological well-being. It was also seen that for male participants, job 

satisfactions was positively significantly correlated with leadership that was 
supportive towards the police personnel. In another study (2018) they found that 

in comparison of female and male police constables at Uttar Pradesh, there was a 

positive correlation between job satisfaction and psychological wellbeing. They 
also recommended that the same wellbeing can be increased by improving the job 

conditions under which both the female and male police constables were working 

on a day to day basis. 
 

Singh et al (2019) in their study also of police personnel from Uttar Pradesh found 

the need for having effective coping mechanisms and measures to promote a 
healthy work environment in place due to the high levels of occupational stress as 

was being experienced by the police personnel from the different bands of 

seniority at the police force. 

 
Stogner et al (2020) in their study pointed out that despite being underfunded 

and understaffed, during the Covid 19 situation, the law enforcement officers 

were required to enforce location wide lockdowns and enforce social distancing. 
The additional stress during the Covid 19 times has been associated with being a 

significant stressor for the police personnel in terms of the work that they have to 

do. 
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Edwards and Kotera (2021) in their research have pointed out the high levels of 

stress that has been experienced by the Covid 19 pandemic particularly in terms 
of the increase in risk to the police personnel in terms of mental and physical 

health. They have suggested the need to put interventions in place to help the 

police personnel to be able to cope up effectively with the challenges that have 
been thrown up by the pandemic in the day to day work of the police force. Police 

personnel also need to be trained and made ready for the next world wide 

emergency like the emergency public health pandemic drew on all the resources 

available in the region. 
 

Roberts et al (2021) in their Covid – 19 situation studies of Australian police and 

paramedics found that there was a high level of burnout experienced by the 
personnel and the main factor that was associated with that was the level of 

workload that had been assigned to the individuals. 

 
Drew and Martin (2021) in their study of the family of police personnel and 

themselves during the Covid 19 situation found that the higher levels of 

continuing stress experienced by the police personnel and their families 
particularly in terms of risk of carrying infection home was associated with an 

impact on mental health that was more harmful and long term as compared to 

short duration critical incidents. In their earlier study (2020) they highlighted the 

need for the police leadership to focus on taking specific measures to prevent the 
incidence of PTSD amongst police personnel due to the Covid 19 work situations 

and to foster positive police mental health. 

 
Conclusion 

 

In terms of the research and work done on police personnel in the field, there is a 
clear indication that there are high levels of stress that are experienced by the law 

enforcement officers across the world. These factors that contribute to the stress 

levels experienced by them are also associated with higher levels of mental health 
issues. This has particularly been seen during the Covid 19 situation especially 

when law enforcement personnel have had to implement strict Covid 19 protocols, 

geographical lockdowns and social distancing whilst ensuring that they do not 

carry the infection home to their families. It is suggested that additional 
interventions to further foster a positive work environment and steps to increase 

job satisfaction for the policing work would lead to increase in better mental 

health particularly in pandemic times. 
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